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If	the	battery	on	your	Garmin	Edge	is	low,	the	device	may	not	turn	on.	Make	sure	that	the	device	is	turned	on	and	that	the	power	switch	is	in	the	“On”	position.	Try	using	a	different	USB	cable	or	wall	charger,	and	ensure	that	the	charging	port	on	your	device	is	clean	and	free	of	debris.	Garmin	Edge	not	turning	on:	What	To	Do?	Garmin	Edge	is	an
advanced	cycling	computer	that	offers	a	wide	range	of	features	and	functions.	However,	like	any	other	electronic	device,	it	may	experience	issues	from	time	to	time.	One	of	the	most	common	problems	reported	by	users	is	the	device	not	turning	on.	If	you	are	facing	this	issue,	here	are	some	troubleshooting	steps	you	can	try:	Check	the	battery:	If	the
battery	on	your	Garmin	Edge	is	low,	the	device	may	not	turn	on.	Make	sure	you	have	charged	the	device	properly	and	that	the	battery	is	not	dead.	Check	the	power:	Make	sure	that	the	device	is	turned	on	and	that	the	power	switch	is	in	the	“On”	position.	If	the	device	still	does	not	turn	on,	try	pressing	and	holding	the	power	button	for	a	few	seconds.
Garmin	Edge	Not	Turning	On:	What	to	do?	The	Garmin	Edge	is	a	GPS-enabled	bike	computer	that	provides	a	wealth	of	information	to	cyclists.	However,	sometimes	it	may	experience	problems,	such	as	not	turning	on.	This	can	be	very	frustrating,	but	there	are	a	few	things	you	can	do	to	troubleshoot	the	issue.	First,	try	pressing	and	holding	the	power
button	for	at	least	10	seconds.	This	can	sometimes	reset	the	device	and	get	it	to	turn	on.	If	that	doesn’t	work,	try	plugging	the	device	into	a	power	source.	Sometimes	the	battery	can	become	drained,	and	charging	it	for	a	few	minutes	can	fix	the	problem.	If	neither	of	these	solutions	work,	it’s	possible	that	there	is	an	issue	with	the	device’s	hardware.
In	this	case,	you	will	need	to	contact	Garmin’s	customer	support	for	assistance.	They	may	be	able	to	repair	or	replace	the	device	for	you.	Overall,	if	your	Garmin	Edge	is	not	turning	on,	it’s	important	to	try	a	few	troubleshooting	steps	before	giving	up.	1.	Dead	battery:	Your	Garmin	Edge	won’t	turn	on	because	its	battery	is	dead.	Try	charging	the	device
for	at	least	an	hour.	2.	Water	Damage:	If	your	Garmin	Edge	has	gotten	wet,	it	may	not	turn	on.	Dry	the	device	thoroughly	with	a	soft	cloth.	3.	Software	Issue:	It’s	possible	that	your	Garmin	Edge’s	software	is	out	of	date	or	corrupted.	Try	updating	the	software	or	performing	a	factory	reset.	4.	Hardware	Issue:	If	your	Garmin	Edge	still	won’t	turn	on
after	trying	the	above	steps,	there	may	be	an	issue	with	the	device’s	hardware.	Contact	Garmin’s	customer	support	for	assistance.	5.	Charging	Port	Issue:	If	your	Garmin	Edge	won’t	charge,	there	may	be	an	issue	with	the	charging	port.	Try	cleaning	the	port	with	a	soft	cloth	and	compressed	air.	If	that	doesn’t	work,	you	may	need	to	replace	the
charging	port.	If	your	Garmin	Edge	won‘t	turn	on,	there	are	a	few	troubleshooting	steps	you	can	take	to	resolve	the	issue.	Here	are	some	things	you	can	try:	1.	Check	the	power	source:	Make	sure	that	the	device	is	properly	connected	to	a	power	source.	Try	using	a	different	USB	cable	or	wall	charger,	and	ensure	that	the	charging	port	on	your	device
is	clean	and	free	of	debris.	2.	Perform	a	hard	reset:	Press	and	hold	the	power	key	for	10	seconds.	This	will	restart	the	device	and	clear	any	temporary	glitches	that	may	be	causing	it	to	not	turn	on.	3.	Check	the	device’s	battery:	If	the	device	still	won’t	turn	on,	it’s	possible	that	the	battery	is	dead	or	dying.	Connect	the	device	to	a	power	source	and	let	it
charge	for	at	least	30	minutes.	If	the	device	still	doesn’t	turn	on,	the	battery	may	need	to	be	replaced.	4.	Check	the	device’s	software:	It’s	possible	that	the	device’s	software	is	out	of	date	or	corrupted,	causing	it	to	not	turn	on.	Connect	the	device	to	your	computer	and	update	its	software	using	the	Garmin	Express	application.	5.	Contact	Garmin
support:	If	none	of	the	above	steps	work,	it’s	possible	that	the	device	has	a	hardware	issue.	Contact	Garmin	support	and	explain	the	problem	you’re	experiencing.	They	may	be	able	to	assist	you	further	or	recommend	a	repair	facility.	There	could	be	several	potential	causes	for	your	Garmin	Edge	not	turning	on.	Here	are	a	few	things	you	can	check:	1.
Battery:	Check	the	battery	life	of	your	Garmin	Edge.	If	the	battery	is	low,	it	may	not	be	able	to	power	on	the	device.	2.	Power	source:	Ensure	that	the	Garmin	Edge	is	connected	to	a	power	source,	such	as	a	computer	or	a	USB	charger.	3.	Charging	cable:	Check	the	charging	cable	for	any	damage	or	kinks.	If	the	charging	cable	is	damaged,	it	may	not	be
able	to	power	on	the	device.	4.	Hardware	issue:	There	may	be	a	hardware	issue	with	your	Garmin	Edge.	You	can	try	resetting	the	device	by	pressing	and	holding	the	power	button	for	10	seconds.	If	this	doesn’t	work,	you	may	need	to	contact	Garmin	support	for	further	assistance.	5.	Software	issue:	There	may	be	a	software	issue	with	your	Garmin
Edge.	You	can	try	updating	the	device’s	software	to	the	latest	version.	If	this	doesn’t	work,	you	may	need	to	contact	Garmin	support	for	further	assistance.	I	hope	these	suggestions	are	helpful.	If	you	have	any	further	questions	or	concerns,	please	don’t	hesitate	to	ask.	To	prevent	your	Garmin	Edge	from	not	turning	on	in	the	future,	there	are	a	few
steps	you	can	take.	First,	always	store	your	Garmin	Edge	in	a	cool,	dry	place.	Extreme	temperatures	or	moisture	can	cause	the	device	to	malfunction.	Second,	always	keep	your	Garmin	Edge	charged.	Low	battery	can	cause	the	device	to	not	turn	on.	Finally,	if	your	device	still	won’t	turn	on,	you	can	try	a	hard	reset.	To	do	this,	press	and	hold	the	power
button	for	10-15	seconds.	If	this	doesn’t	work,	you	may	need	to	contact	Garmin	customer	support	for	assistance.	If	your	Garmin	Edge	still	won’t	turn	on	after	troubleshooting,	there	are	a	few	additional	steps	you	can	take	to	try	and	resolve	the	issue.	First,	try	using	a	different	USB	cable	and	power	adapter	to	charge	the	device.	Sometimes,	these
accessories	can	become	damaged	or	lose	their	ability	to	properly	power	the	device.	Next,	try	connecting	the	device	to	a	different	computer	or	USB	port.	Sometimes,	the	issue	may	lie	with	the	computer	or	other	device	you	are	using,	rather	than	the	device	itself.	If	none	of	these	steps	work,	you	may	need	to	contact	Garmin	support	for	further
assistance.	They	may	be	able	to	diagnose	the	problem	and	provide	repair	or	replacement	options.	Overall,	if	your	Garmin	Edge	still	won’t	turn	on	after	troubleshooting,	it’s	best	to	reach	out	to	Garmin’s	support	team	for	assistance.	They	will	be	able	to	help	you	diagnose	and	resolve	the	issue	so	you	can	get	your	device	back	up	and	running.	If	you’re
having	trouble	with	your	Garmin	Edge	not	turning	on,	there	are	a	few	steps	you	can	take	to	try	and	fix	the	issue.	First,	check	your	power	cord	and	make	sure	it’s	plugged	into	the	device	securely.	Next,	try	plugging	the	device	into	a	different	outlet.	If	it	still	won’t	turn	on,	you	may	need	to	contact	Garmin	customer	support	for	further	assistance.	Try
with	diff	cable	,	power	charger	and	no,	no	issue		You	could	try	one	of	the	following	and	see	it	changes	the	situation.	Hard	power	down	-	hold	the	power	button	for	10	seconds	or	more	Force	into	mass	storage	mode	-	with	the	unit	powered	off	hold	down	the	lap	button	and	connect	the	cable	from	the	PC	to	the	Edge.	Keep	holding	the	lap	button	down
until	the	unit	reports	that	it	is	USB	mode.	This	could	30	to	40	seconds.	Full	reset	-	with	the	unit	powered	off	press	and	hold	both	the	lap	and	start	buttons.	Then	press	the	power	button	and	release	it.	Keep	holding	the	other	2	buttons	for	around	10	seconds	and	then	release	them.	This	will	wipe	all	you	settings	so	is	last	resort.		After	a	ride	yesterday,		I
left	my	Garmin	1040	Solar	unplugged	over	night.		It	had	over	80%	battery	life	remaining.		This	morning	I	tried	uploading	a	course	and	the	unit	will	not	power	up.		The	screen	is	blank	and	the	unit	unresponsive.			Since	installing	version	12.16	I	have	noticed	that	my	1040	doesn't	always	power	off	correctly	and	I	have	to	perform	a	Hard	Power	Down.		Is
it	possible	that	this	is	what	is	draining	your	battery?	I	plugged	mine	into	the	wall	&	it	eventually	turned	back	on,	I	noticed	that	sometimes	it	doesn’t	power	off	completely	but	has	a	power	symbol	on	the	screen?	ive	not	had	the	issue	since,	but	do	keep	an	eye	on	the	power	levels	checking	it	occasionally	&	ensure	it’s	fully	off.	Mine	as	well,	so	thought	that
it	was	drained	but	no,	connected	to	the	charger	and	it	has	around	47%	remaining.	After	connecting	the	gps	boots	now	ok	but	not	sure	if	next	time	will	do	the	same	Same	issue	here.	Edge	solar	is	draining	completely	when	not	in	use.	Even	when	it	is	completely	shut	down.	You	already	have	found	a	solution	for	it?		I	have	found	the	same	issue	and	have
to	do	a	hard	power	off	to	get	it	to	work.	It	then	turns	on	with	plenty	of	battery.	Anch'io	lo	stesso	problema	rimane	il	simbolo	di	accensione	sullo	schermo	e	non	si	spegne,	la	prima	volta	mi	ha	ingannato	e	come	l'utente	sopra	il	giorno	successivo	non	ha	più	acceso	la	batteria	scarica,	oggi	ho	controllato	e	visto	che	ha	fatto	lo	stesso,	questa	volta	ha
forzato	lo	spegnimento	tenendo	premuto	il	pulsante	per	spegnerlo	1040	won’t	turn	on	or	off.		Screen	says	“Garmin”	Page	2	Same	here.		I	did	the	full	reset	(hold	down	lap	and	start	buttons	while	powering	up).			That	finally	worked.		Looks	like	we	are	the	beta	testers.	Happened	to	me	today	too.	I	wonder	how	many	people	need	to	have	a	problem	until
garmin	starts	caring.	Is	the	only	solution	hard	reset	and	losing	all	settings?	I	wish	I	had	seen	this	thread	before	buying	this	:/	Just	press	the	power	button	for	20s	and	then	it	will	start	ok	without	loosing	any	settings.	After	all	other	issues	with	the	1040,	I	am	now	having	this.	It	started	not	powering	on	2	days	ago.	It	was	intermittent,	when	I	wanted	to	go
on	a	ride	it	wouldn't	work	at	all.	Pressing	all	combinations	of	buttons	for	extended	periods	didn't	help.	Then	just	as	was	about	to	take	a	video	to	send	to	Garmin,	it	powered	on.	At	this	time	I	could	power	it	on/off	several	times	ok.	Now	again	this	morning	nothing.	I	did	the	"force	mass	storage"	option	and	that	worked.	The	device	still	had	85%	battery
power,	so	that	is	not	the	problem.	QUESTION:	are	Garmin	going	to	do	anything	about	this	or	should	I	send	it	back?	When	you	shut	the	unit	down	are	you	powering	it	off	or	putting	it	into	sleep	mode.		What	software	build	is	it	on?	Thanks	Phil,	for	me	this	did	not	work	but	I	left	the	device	alone	for	one	hour	and	then	it	powered	on	normally.	In	my	case	I
am	suspecting	it	not	liking	colder	temperatures	because	this	happened	when	the	device	went	to	sleep	after	I	completed	the	riding	activity.	It	did	get	colder	here	last	week	when	this	happened	though	it	was	8ºC	still	so	not	that	cold	either,	but	I	wonder	how	much	lower	does	it	actually	get	with	the	wind	and	if	it	matters	that	I	don’t	have	the	silicone	case
(I	thought	it	came	with	it	but	it	didn’t	so	I	still	need	to	order	one).	It’s	been	warmer	and	sunnier	after	the	occurrence	for	me	and	it	did	not	happen	again,	so	I	don’t	have	enough	data	points.	if	it	happens	again	I	will	report	back.	At	least	resetting	was	not	needed	which	would	be	a	real	bummer.	I	also	appreciate	that	Garmin	seems	to	be	looking	into	it
now.	I	always	Power-Off,	never	Sleep.	I	sometimes	"short	push"	and	it	goes	off	directly.	Sometimes	"long	push"	and	it	asks.	I	loaded	the	Beta	15.13	to	see	if	the	issue	with	Gradient	was	better.	However	it	worked	ok	from	the	1.11	to	around	the	8th	or	9th	with	the	Beta	version.	The	problem	only	started	a	couple	of	days	ago	and	this	post	is	months	old.
As	an	update	to	my	post,	it	wouldn't	start	yesterday	after	I	left	it	for	an	hour	or	so.	I	pushed	the	"Power"	&	"Start"	together	and	it	came	on.	The	same	just	now,	standard	Start	no	good,	even	pushing	10+	secs.	"Power"	&	"Start"	ok.		I	also	noticed	that	I	have	had	battery	drain	overnight	-	80%	down	to	50%.	An	update	on	this.		This	morning	normal
power-on	wouldn’t	work,	“Start”	and	“Power”	together	switched	in	on.	However,	battery	down	to	28%	from	yesterdays	51%.	Device	not	used	since	yesterdays	post	when	it	was	switched	off	immediately	after	checking	it	for	the	post.	Once	initial	power-on	is	done	as	above,	it	works	normally	with	just	the	power	button,	it’s	when	you	leave	it	for	a	period
that	the	symptoms	occur.		I	have	the	feeling	that	the	battery	&	power-on	problems	may	be	connected,	no	proof	obviously.	Thank	you	for	posting	this	procedure		I'm	having	the	exact	same	issue.	Edge	1040	is	full	charged	but	won't	power	on	no	matter	what	I	do,	then	suddenly	it	powers	on.	I	am	wondering	about	the	buttons	on	this	device:	I	have	the
impression	they	all	have	two	distinct	pressure	points	(half	and	full).	However,	I	cannot	find	anything	about	it	in	the	manual.	Buttons	on	previous	models	(e.g.	Edge	1030)	were	different.		Page	3	This	problem	is	still	there.	I	notice	it	happens	only	after	sleep	mode	and	only	after	device	enter	sleep	mode	due	to	inactivity.	Also	battery	drain	is	about	20%	to
25%.	No	matter	if	it	was	used,	before	the	sleep	mode,	for	in-door	or	out-door	activity.	+1.	This	happened	to	me	twice	this	week	already.	I	go	for	a	ride,	everything	works	fine,	leave	the	device	in	sleep	mode	with	over	70%	charge.	Next	day	try	to	go	on	a	ride	and	surprise	surprise,	the	device	refuses	to	turn	on	so	I	have	to	go	cycling	without	it.	Of	course
I	try	to	reset	to	no	success,	only	way	it	will	go	back	on	is	by	leaving	it	1h	plugged	in	to	electricity.	At	this	point	this	is	completely	unreliable	as	I	can't	count	on	the	device	to	track	my	rides.	This	is	very	frustrating	since	it	is	the	flagship	bike	computer	from	Garmin	which	you	buy	for	premium,	specially	disappointing	to	see	from	this	thread	that	the	issue
is	common	at	that	Garmin	is	doing	nothing	to	resolve	it.	Same	issue	thanks	-	took	fully	charged	to	my	triathlon	and	had	a	total	failure	on	a	£600	product.		I	experience	the	same	issues	regulary	about	once	a	month.I	am	using	sleep	mode	I’ve	not	since	had	the	original	issue,	it	only	ever	happened	once.	I	ALWAYS	now	make	sure	I	completely	power	off
the	device	after	a	ride,	never	let	it	sleep.	This	seems	to	have	at	least	solved	the	not	powering	on.		If	the	device	stops	responding,	you	may	need	to	reset	it.	This	does	not	erase	any	of	your	data	or	settings.	Hold	for	10	seconds.	The	device	resets	and	turns	on.	You	can	clear	all	user	data	and	restore	the	device	to	its	initial	setup.	This	removes	your	history
and	data,	such	as	rides,	workouts,	and	courses,	and	resets	the	device	settings	and	activity	profiles.	This	will	not	remove	any	files	you	added	to	the	device	from	your	computer.	This	can	be	a	frustrating	problem,	but	there	are	a	few	steps	you	can	take	to	troubleshoot	the	issue	and	get	your	Garmin	device	back	up	and	running.	If	your	Garmin	device	is	not
turning	on,	there	are	a	few	troubleshooting	steps	you	can	take	to	try	to	resolve	the	issue.	If	your	Garmin	device	is	not	turning	on,	there	are	a	few	troubleshooting	steps	you	can	take	to	try	and	resolve	the	issue.	Garmin	devices	are	some	of	the	most	popular	GPS	devices	on	the	market.	They	are	known	for	their	accuracy,	durability,	and	ease	of	use.
However,	sometimes	Garmin	devices	can	encounter	issues.	One	such	issue	is	when	the	device	does	not	turn	on.	This	can	be	a	frustrating	problem,	but	there	are	a	few	steps	you	can	take	to	troubleshoot	the	issue	and	get	your	Garmin	device	back	up	and	running.	Garmin	is	a	brand	of	GPS	devices	that	is	well-known	for	its	quality,	accuracy,	and	ease	of
use.	However,	like	all	electronic	devices,	Garmin	devices	can	encounter	problems	from	time	to	time.	If	your	Garmin	device	is	not	turning	on,	there	are	a	few	troubleshooting	steps	you	can	take	to	try	to	resolve	the	issue.	First,	try	charging	the	device	for	at	least	30	minutes.	If	the	device	still	does	not	turn	on,	try	pressing	and	holding	the	power	button
for	at	least	30	seconds.	If	these	steps	do	not	resolve	the	issue,	you	may	need	to	contact	Garmin	customer	support	for	further	help.	They	may	be	able	to	assist	you	with	troubleshooting	the	problem	or	provide	you	with	a	replacement	device.	Remember,	if	your	Garmin	device	is	not	turning	on,	it	is	important	to	contact	Garmin	customer	support	as	soon
as	possible.	1.	Dead	battery	–	The	most	common	reason	a	Garmin	device	won’t	turn	on	is	because	it	has	a	dead	battery.	2.	Water	Damage	–	If	your	Garmin	device	was	exposed	to	water,	it	may	not	turn	on.	3.	Software	Issues	–	If	your	Garmin	device	won‘t	turn	on,	it	could	also	be	due	to	a	software	issue.	4.	Hardware	Issues	–	In	some	cases,	a	Garmin
device	may	not	turn	on	due	to	a	hardware	issue.	5.	Factory	Reset	–	If	your	Garmin	device	still	won’t	turn	on,	you	can	try	performing	a	factory	reset.	If	your	Garmin	device	is	not	turning	on,	there	are	a	few	troubleshooting	steps	you	can	take	to	try	and	resolve	the	issue.	First,	check	the	battery	level.	If	the	battery	is	low,	the	device	may	not	be	able	to
power	on.	Plug	the	device	into	a	charger	and	let	it	charge	for	at	least	30	minutes.	If	the	device	still	does	not	turn	on,	try	pressing	and	holding	the	power	button	for	10	seconds.	This	will	restart	the	device	and	may	allow	it	to	power	on.	If	the	device	still	does	not	turn	on,	you	may	need	to	perform	a	factory	reset.	To	do	this,	press	and	hold	the	power
button	and	the	volume	down	button	at	the	same	time	for	at	least	10	seconds.	This	will	initiate	a	factory	reset	and	erase	all	data	from	the	device.	Once	the	reset	is	complete,	the	device	should	power	on	normally.	If	the	device	still	does	not	turn	on	after	a	factory	reset,	you	may	need	to	contact	Garmin	customer	support	for	assistance.	They	will	be	able	to
help	you	troubleshoot	the	issue	and	find	a	solution.	The	Garmin	device	will	not	turn	on	due	to	several	reasons.	Battery	life	is	the	most	common	cause,	but	other	reasons	include	damaged	USB	port,	broken	cable,	or	software	glitch.	The	Garmin	device	will	not	turn	on	when	the	battery	is	dead.	The	device	needs	power	to	operate,	and	if	there	is	no
battery,	it	will	not	turn	on.	The	best	way	to	fix	this	problem	is	to	charge	the	device.	Another	reason	why	the	Garmin	device	will	not	turn	on	is	a	damaged	USB	port.	If	the	USB	port	is	damaged,	the	device	will	not	be	able	to	draw	power.	To	fix	this,	you	will	need	to	replace	the	USB	port.	A	broken	cable	can	also	cause	the	Garmin	device	not	to	turn	on.	If
the	cable	is	damaged,	the	device	will	not	be	able	to	draw	power.	To	fix	this,	you	will	need	to	replace	the	cable.	Finally,	a	software	glitch	can	also	cause	the	Garmin	device	not	to	turn	on.	To	fix	this,	you	will	need	to	reset	the	device.	To	do	this,	press	and	hold	the	power	key	for	10	seconds.	The	device	will	turn	off	and	back	on.	If	your	Garmin	device	is	not
turning	on,	it	may	be	due	to	low	battery.	Here	are	some	steps	you	can	take	to	charge	your	Garmin	device:	1.	Connect	the	device	to	a	power	source:	Connect	the	device	to	a	power	source	using	the	included	USB	cable.	You	can	use	a	computer,	power	adapter,	or	a	USB	charging	port	to	charge	the	device.	2.	Wait	for	the	device	to	charge:	Once	the	device
is	connected	to	a	power	source,	wait	for	at	least	30	minutes	for	the	device	to	charge.	If	the	device	still	does	not	turn	on,	try	a	different	power	source.	3.	Perform	a	hard	reset:	If	charging	the	device	does	not	resolve	the	issue,	try	performing	a	hard	reset.	To	do	this,	press	and	hold	the	Power	button	for	10	seconds.	This	will	restart	the	device	and	may
resolve	the	issue.	4.	Contact	Garmin	support:	If	none	of	the	above	steps	work,	contact	Garmin	support	for	further	assistance.	They	may	be	able	to	assist	you	with	troubleshooting	the	issue	or	provide	a	repair	or	replacement.	A	Garmin	device	typically	takes	1-2	hours	to	fully	charge.	However,	this	can	vary	depending	on	the	specific	model	and	capacity
of	the	device’s	battery.	Some	Garmin	devices	may	have	a	larger	battery	that	takes	longer	to	charge,	while	others	may	have	a	smaller	battery	that	charges	more	quickly.	Additionally,	the	charging	time	may	be	affected	by	environmental	factors	such	as	temperature	and	the	charger	being	used.	To	ensure	the	fastest	possible	charging	time,	it	is
recommended	to	use	a	charger	that	is	compatible	with	the	specific	Garmin	device	and	to	use	a	good	quality	USB	cable.	Garmin	devices	are	renowned	for	their	reliability	and	accuracy,	but	occasionally	they	can	run	into	issues.	If	your	Garmin	device	will	not	turn	on,	there	are	a	few	steps	you	can	try	to	resolve	the	issue.	First,	make	sure	the	device	is
fully	charged.	If	it	still	does	not	turn	on,	try	resetting	the	device.	To	do	this,	press	and	hold	the	power	key	for	10-15	seconds.	If	this	does	not	work,	you	may	need	to	contact	Garmin	support	for	further	assistance.	Same	issue.	Anyone	had	an	issue	with	the	edge	520	not	powering/starting	up	at	all.	I	have	had	this	happen	twice	now.	The	first	time
happened	about	two	weeks	after	i	brought	the	device	last	year	in	October.	It	just	would	not	start	one	day	with	the	display	remaining	totally	blank	when	pressing	the	"on"	button.	I	started	emailing	Garmin	support	who	had	not	heard	of	the	issue.	After	about	5	days	I	decided	to	return	it	to	the	store	i	had	purchased	it	from	and	as	a	matter	of	curiosity
decided	to	try	the	on	button	again	and	of	course	it	powered	on	and	started	working	again.	Yesterday	the	exact	same	thing	happened	with	it	not	turning	on.	Absolutely	dead.	Any	idea/suggestions	as	to	what	to	do?	Same	problem	here.	I	used	it	earlier	this	evening	with	no	issues.	The	ride	uploaded	fine	to	Garmin	Connect	via	bluetooth,	but	didn't	get	sent
over	to	Strava	automatically	like	it	usually	does.	So	I	plugged	it	in	to	the	computer	to	upload	the	file	that	way,	and	charge	it	up.	It	was	off	when	I	plugged	it	in,	and	that's	how	it	stayed.	Dead	as	a	door	nail.	I	can't	get	it	to	turn	on	plugged	in,	or	unplugged	now.	It	doesn't	even	show	that	it's	charging.	I	don't	know	if	plugging	it	in	had	anything	to	do	with
it--that's	just	when	I	noticed.	And	I'm	certain	the	Garmin	Connect/Strava	glitch	was	unrelated,	but	I	mentioned	it	for	context.	Rather	disappointing	that	Christmas	present	only	lasted	two	glorious	months.	--Jay	The	Garmin	520	has	a	1-year	warranty.	You	can	get	a	replacement	unit	under	your	warranty.	Hi	had	the	same	problem,	when	I	went	to	turn	the
unit	on	the	screen	flashed	the	power	sign	and	then	seemed	to	lock	on	a	black	screen,	cured	it	by	doing	the	following:-	To	perform	a	master	reset:	1.Power	device	off	2.Press	and	hold	Lap	and	Start/Stop	3.Power	device	on	while	still	holding	both	buttons	4.Continue	holding	buttons	when	Garmin	"splash"	screen	appears	5.Release	buttons	when	Garmin
"splash"	screen	disappears	There's	also	this	that	people	have	tried:-	1.Turn	device	off	2.Hold	the	Down	key	while	powering	on	the	device	3.Continue	holding	the	down	key	until	the	“Factory	Reset”	prompt	appears	4.Select	OK	to	clear	Hope	this	helps	Same	for	me.	Day	1	of	ownership	-	loaded	Openstreet	maps	,	took	for	a	ride,	post	ride	updloads
worked	correctly.	Left	on	charge.	Day	2	of	ownership	-	would	not	start.	Nothing.	No	charge	symbol,	just	dead.	I	tried	step	2	:	"2.Hold	the	Down	key	while	powering	on	the	device".	At	which	point	the	unit	came	to	life,	with	previous	courses,	rides,	personal	data	still	loaded.	For	me,	no	need	to	execute	the	"Factory	Reset".	I	am	sure	that	Garmin	must	be
aware	of	this	issue,	if	only	somebody	at	Garmin	would	admit	to	it	....	cheers	David	Thank	you	MarkFrow,	mine	would	not	function	at	all,	master	reset	brought	it	back	to	life!	Thanks	Mark	Frow,	#2	worked	(guess	not).	Mine	came	on,	I	put	it	on	bike	and	it	went	blank.	A	real	pain	when	all	kitted	up	and	ready	to	ride.	Spoke	too	soon.	It	came	on	but	is
frozen	at	start	screen.	not	quite	what	worked	for	me,	but	holding	the	down	arrow	got	me	in	USB	mode	and	allowed	me	to	fix	it.		Thanks!	wow	i	turned	my	off	normally	yesterday	after	almost	2	years	of	use	without	issues	and	today	i	could	not	start	it	at	all.	not	even	blink,	nothing	happened	when	on	charger.	Then	i	read	this	post	and	tried	holding
DOWN	button	and	pressing	Power	button	(it	took	few	seconds	to	hold	like	5sec)	also	but	it	came	to	life.	Uff	I	thought	i	am	already	200euro	lighter.	Page	2	Thanks,	the	Down	Arrow	+	Start	PRESS	worked	for	me	(press	it	for	7-10	sec)		Thanks	MarkFrow.		Master	reset	worked	for	me.		Took	a	few	goes,	due	to	lack	of	finger	coordination	&	strength!	Just
had	the	same	issue	happen	to	me	-	after	a	few	years	of	hassel	free	ownership.	Tried	the	process	below	as	suggested,	and	everything	came	back	to	life...	Thanks	for	sharing	solutions	-	Pity	Garmin	won't	figure	out	a	fix	and	post.	well,	this	bug	hit	me	as	well	-	total	fail.	tried	everything	it	just	sits	on	logo/copyright	and	doesn't	move	I	just	crushed	it	with
my	car.	that	solved	it.	toodles	lol	MarkFrow	-	You're	a	STAR	and	forever	grateful.		It	Worked!!!		I	did	a	ride	yesterday	with	no	problems	with	the	Garmin	and	this	morning	it	was	as	dead	as	a	DODO!		I	got	it	up	and	running	now.	Fixed	it?	The	same	for	me	today.	Thanks	-	2nd	method	for	me.	Same	issue	and	Start/down	5-10	seconds	worked	for	me	too
Thanks	Team!	I	tried	step	1,	thanks	Mark	-	worked	perfectly	Page	3	Baz	Whittaker	-	thanks	gentlemen,	following	your	re-start	tips	after	the	Garmin	went	blank	started	it	up	again	-	great	Hi	Guys,	I	have	an	issue	with	stuck	on	"loading	profiles..."	and	went	through	all	suggestions	I	found	at	forum.	I	lost	hope	nothing	works	for	me.		Garmin	support	does
not	respond	as	well.	HELP		My	unit	was	over	a	year	out	and	out	of	warranty.	Just	died	overnight.	Did	the	master	reset	but	it	just	stayed	on	the	splash	screen.	I	would	add	step	6.	Power	off/on	when	the	unit	displays	the	splash	screen	for	more	than	60	seconds.	I	was	lucky	all	my	settings	were	saved.	Thanks	Mark.	I	wasn't	too	keen	on	buying	a	new	unit	
Thanks,	this	just	workwd	for	me	I've	had	my	Edge	520	for	about	two	years.		Not	much	use.		Yesterday	it	only	loaded	half	a	ride,	then	some	time	later	went	dead.		Method	2	worked,	pressing	for	about	7	seconds.	Thank	you	for	this.		Mine	froze	to	the	off	position	and	this	did	bring	it	back	from	the	dead.	Thanks,	second	step	worked,	just	had	to	hold	down
for	about	20	seconds.	Had	the	same	issue	with	mine,	woke	up	to	go	for	a	ride	and	device	wouldn't	power	up.	Tried	your	first	option	and	it	worked,	Thanks	for	your	help.	Thank	you	Mark.	The	power	on/down	button	worked..took	about	30	seconds	to	get	to	main	menu	but	it	worked.	Since	it	was	mentioned	in	a	previous	comment,	my	issue	occurred	a
few	days	after	downloading	the	Strava	app...not	sure	if	it	had	anything	to	do	with	it	as	the	Garmin	has	worked	flawlessly	for	4	years.	Hi,	mine	also	did	the	same	this	morning	after	doing	a	few	updates	this	weekend.	So	maybe	there	is	either	a	problem		with	the	last	firmware	or	one	of	the	apps	.	problem	is	that	i	managed	to	get	it	to	start	but	it	does	no
go	part	the	start	screen		-	tries	both	options		Page	4	Just	had	this	happen	today.	I	had	a	software	update	that	didn't	seem	to	go	quite	right	and	I	thought	the	unit	got	bricked	by	the	failed	update.	I	tried	the	fist	solution	but	that	didn't	work,	the	second	one	did.	I	plugged	it	into	the	PC	and	the	update	seemed	to	get	done	properly	this	time.	The	unit	is	now
running	Software	Version	13.20	This	happened	to	me	today,	and	the	advice	below	solved	the	problem	(hooray!	and	thanks	to	those	who	provided	the	advice).	But	I	think	it	should	be	stressed	that	you	have	to	hold	the	buttons	down	for	a	LONG	time	-	I	didn't	time	how	long	but	it	must	have	been	at	least	10	seconds.	The	unit's	now	back	to	normal,	as	far
as	I	can	tell,	and	it's	now	talking	to	Garmin	Express	on	my	iMac,	which	it	wasn't	doing	prior	to	that.	Thanks	the	master	reset	worked!		My	520	is	four	years	old	and	has	been	relatively	trouble	free.		No	recent	software	updates.		I	had	to	use	the	master	reset	a	couple	of	times,	but	phew,	it's	working	again.	I’ve	had	my	520	for	5	years	and	used	it	daily
without	issues	until	yesterday.		Just	performed	master	reset	and	bingo	back	to	life!		I	was	convinced	it	was	the	battery	but	not	at	all.	big	thanks	MarkFrow	This	worked	for	me	(Power	button	+	Down	button).		Like	others,	this	has	now	happened	to	me	twice.		Computer	is	about	2	years	old.	Fantastic,	down	button	and	power	button	pressed	for	over	5
seconds.	Thanks		Thanks	MarkFrow	...	it	seems	to	have	worked	for	me.	Wow,	the	first	process	worked!	Thanks!	I	held	all	three	buttons	down	at	once	and	that	worked	great	holding	all	three	buttons	at	the	same	time	thank	you	Page	5	Great	was	ready	to	throw	it	out	the	Windows.	Down	key	and	power	on	turned	it	back	to	life.	Thanks	a	lot.	Still	works.	
Thank	you.			It	was	near	the	end	of	30K	spin	which	I	lost	but	got	back	to	base	OK				Thanks!	Method	2	of	pressing	Power	and	Down	for	20s,	and	then	1	Factory	reset	solved	my	problem.	Tried	Method	2	-	holding	the	down	and	power	keys.	The	splash	screen	came	on	but	remained	frozen	there.	I	cannot	get	past	that.	I	tried	method	one	with	the	same
result.	An	awesome	team	of	students	from	our	education	program	made	this	wiki.	The	product	will	not	power	on	and	shows	no	signs	of	charging.	If	the	Garmin	Edge	battery	is	functioning	properly,	but	the	device	will	not	charge,	the	issue	may	be	with	the	device	itself.	This	particular	device	can	be	charged	via	the	wall	outlet	or	a	USB	port.	First,	ensure
that	both	of	these	options	are	fully	functional.	If	the	issue	is	not	resolved	with	a	functioning	charger,	it	is	likely	that	the	issue	is	caused	by	a	faulty	or	broken	charging	port.	If	the	charging	port	is	broken,	follow	the	instructions	found	on	the	Garmin	Edge	530	Charging	Port	Replacement	to	replace	it.	If	the	Garmin	Edge	will	not	turn	on	despite	being
connected	to	a	functional	charging	device,	the	issue	may	be	found	in	the	battery.	The	Garmin	Edge	530	uses	a	built-in	lithium	ion	battery.	For	further	information	on	replacing	this	part	view	the	Garmin	Edge	530	Battery	Replacement	page.	Device	is	not	pairing	with	smartphone	and	returning	error	messages.	The	Garmin	Edge	530	and	your
smartphone	cannot	pair	if	Bluetooth	is	not	turned	on.	Make	sure	that	Bluetooth	is	enabled	on	both	devices	before	attempting	to	connect	the	devices.	Sometimes	restarting	both	devices	will	help	to	sync	up	their	connectivity.	First,	turn	off	the	smartphone	and	the	Garmin	Edge	530,	wait	a	few	seconds,	and	then	turn	them	back	on	again.	If	the	Garmin
Edge	530	and	your	smartphone	are	not	connecting	after	ensuring	bluetooth	is	enabled	and	doing	a	restart,	you	may	have	to	retry	the	pairing	process	by	removing	the	Garmin	Edge	530	from	the	Garmin	Connect	app	and	the	bluetooth	settings	on	your	smartphone.	The	steps	are	as	follows:	Open	the	Garmin	Connect	app	and	go	to	More	(or	Menu	for
android	devices),	select	Garmin	Devices	>	Garmin	Edge	530	>	“Remove”	>	confirm	device	removal.Go	to	your	smartphone’s	bluetooth	settings,	select	the	Garmin	Edge	530	in	the	list	of	devices,	and	select	“forget	this	device”	(or	“unpair”	for	android).On	the	Edge	530,	go	to	Menu	>	Phone	>	select	the	name	of	your	phone	>	Forget	Phone.To	reconnect
the	devices	and	re-enter	pairing	mode,	go	back	into	the	Garmin	Connect	app	and	select	More	(or	Menu),	select	Garmin	Devices	>	Add	Device	to	re-add	the	Garmin	Edge	530.Place	the	Garmin	Edge	530	into	pairing	mode	by	going	to	Menu	>	Settings	>	Connected	Features	>	Phone	>	Pair	Smartphone.Go	back	into	the	Garmin	Connect	app	and	select
“Start”	or	“Connect	it,”	inputting	the	6	digit	pin	when	prompted,	syncing	the	devices.	The	device	will	not	stay	connected	to	the	mount.	Many	times,	the	mount	used	to	secure	the	Garmin	Edge	530	in	place	during	a	ride	will	fail.	If	you	notice	your	device	coming	disconnected	from	the	mount,	notice	visible	defects	in	the	mount,	or	see	that	the	mount
itself	is	disconnecting	from	your	bike,	you	may	have	a	faulty	mount.	Summary:	If	the	mount	itself	is	not	at	fault,	you	may	have	a	defect	in	the	back	cover	of	your	Garmin	Edge.	Look	for	obvious	breaking	or	warping	of	back	structures.	If	the	piece	is	broken,	follow	instructions	found	on	the	Garmin	Edge	530	Back	Cover	Replacement	to	replace	the	faulty
part.	Screen	will	not	turn	on	or	display	information	despite	being	fully	charged.	Look	for	any	visible	defects	to	the	screen,	any	deep	scratches,	or	obvious	breaks.	If	the	screen	is	in	need	of	repair,	follow	Garmin	Edge	530	LCD	Screen	Display	Replacement	to	find	step-by-step	instructions.	Sometimes	the	internal	parts	of	the	Garmin	Edge	530	that	work
to	make	up	the	LCD	screen	display	of	the	device	will	break	or	go	bad.	If	this	is	the	case,	there	should	be	no	visible	defects	in	the	screen,	the	device	will	turn	on	and	fully	charge,	but	the	screen	will	remain	dark	or	blank.	Make	sure	that	the	screen	is	not	in	need	of	repair	before	troubleshooting	the	internal	display.	If	the	display	is	no	longer	functional,
follow	the	Garmin	Edge	530	LCD	Screen	Display	Replacement	to	replace	the	faulty	part.	There	may	be	issues	with	the	motherboard	connecting	to	the	internal	LCD	screen	display	or	is	faulty	over	time.	If	you	notice	the	screen	is	turning	on	and	lighting	up,	but	is	returning	a	blank	white	screen	at	a	dimmer	brightness,	while	the	screen	has	no	defects
and	is	able	to	charge,	the	issue	may	lie	with	the	motherboard.	Make	sure	that	the	internal	LCD	screen	display	is	not	in	need	of	repair	before	troubleshooting	the	motherboard.	If	the	motherboard	is	in	need	of	replacement,	follow	the	Garmin	Edge	530	Motherboard	Replacement	for	step-by-step	instructions.	Indicated	elevation	and	grade	are	inaccurate
during	rides.	If	the	Garmin	Edge	530	is	returning	inaccurate	elevation	and	grade	readings	while	all	other	functions	are	operational,	especially	after	exposure	to	water,	the	barometric	altimeter	may	be	wet.	The	barometric	altimeter	is	housed	on	the	back	of	the	Garmin	Edge	530	behind	two	small	hole	openings	located	above	the	serial	number.	To
remove	moisture	from	the	barometric	altimeter,	take	a	hairdryer	and	gently	apply	heat	to	the	small	openings.	The	device	can	also	be	placed	in	rice	to	remove	moisture	from	this	area.	If	The	Garmin	Edge	530	has	not	been	exposed	to	moisture	but	is	still	returning	inaccurate	elevation	and	grade	readings,	the	small	openings	may	be	blocked	with	dust
and	debris.	To	remove	this,	use	compressed	air	to	gently	blow	the	dust	and	debris	out	from	the	openings.	2	SolutionsGarmin	Edge	530	Fails	to	ChargeThe	product	does	not	power	on	and	shows	no	signs	of	charging.	Potential	causes	include	a	faulty	charging	port	or	a	faulty	battery.3	SolutionsGarmin	Edge	530	Fails	to	Connect	to	SmartphoneThe
device	is	not	pairing	with	the	smartphone	and	is	returning	error	messages.	Potential	causes	include	Bluetooth	not	being	enabled,	both	the	Garmin	Edge	530	and	smartphone	needing	a	restart,	or	the	Garmin	Edge	530	not	being	able	to	pair	with	the	smartphone	via	Bluetooth.2	SolutionsGarmin	Edge	530	Fails	to	Stay	in	PlaceThe	device	will	not	stay
connected	to	the	mount.	Potential	causes	include	a	faulty	mount	or	a	defective	back	cover.3	SolutionsGarmin	Edge	530	Black	or	Blank	ScreenThe	screen	will	not	turn	on	or	display	information	despite	being	fully	charged.	Potential	causes	include	a	cracked	or	damaged	screen,	a	defective	or	broken	internal	LCD	screen	display,	or	a	faulty
motherboard.2	SolutionsGarmin	Edge	530	Inaccurate	Elevation	and	Grade	ReadingsThe	indicated	elevation	and	grade	are	inaccurate	during	rides.	Potential	causes	include	a	wet	barometric	altimeter	or	dust	and	debris	blocking	the	barometric	altimeter.	I'm	having	the	same	issue	since	this	morning.	It	won't	turn	on	anymore.	Nor	does	it	give	any
response	when	trying	to	charge	it.	Running	6.20	as	well	Edit:	I	somehow	managed	to	get	it	working	again.	I	held	the	powerbutton	for	30	seconds	and	then	short	pressed	it	again	and	it	started	booting!	Exactly	the	same	thing	has	happened	to	me	today.	Tried	to	switch	my	unit	on,	but	no	response.	Plugged	it	in	to	charge	and	no	response.	Left	it
charging	for	an	hour	and	the	unit	felt	hot,	but	still	no	response.	Tried	holding	power	button	on	for	30	seconds,	nothing.	Tried	30	seconds	and	then	short	on	as	mentioned,	but	still	no	response.	Unit	is	just	over	2	months	old	and	hardly	used.	I	have	auto	updates	via	wiFi	so	not	sure	if	it	did	update	to	a	new	software	version	the	last	time	I	had	it	on,	but
assume	it	did.	Mine	did	the	same	on	the	first	charge	I	think	-	that	is,	got	hot.	Now	it	just	does	nothing	whether	plugged	in	or	not.	I	have	an	Edge	830	bought	brand	ne	on	12/23/2019,	ir	has	worked	fine	until	a	couple	of	rides	ago,	the	first	failure	was	that	it	locked	up	and	would	not	start,	that	seemed	to	be	fixed	by	pressing	the	Power	button	for	15
seconds	and	it	worked	fine	for	a	while,	I	keep	it	plugged	in	to	my	Mac	for	charging	and	downloading	ride	data,	then	last	Friday	I	noticed	that	while	being	plugged	in	to	the	Mac		there	was	some	activity	recorded,	I	deleted	it	and	the	830	turned	OFF,	and	afterwards	I	could	not	turn	it	back	ON.	When	I	returned	from	my	ride,	recorded	on	STRAVA	via	my
iPhone,	I	contacted	Garmin,	chatted	for	2	hours	with	Nicholas	and	he	asked	me	to	try	the	unplugging	and	plugging	and	pressiing	the	Power	button	quickly	and	the	for	10seconds,	and	then	for	more	than	a	minute	and	nothing	worked,	then	he	tells	me	that	leaving	the	unit	plugged	into	the	Mac	depletes	the	battery,	that	is	not	acceptable	for	a	unit	less
than	2years	old,	and	that	I	should	send	it	back	after	paying	Garmin	$140.00	to	be	replaced	with	a	refurbished	on	and	that	is	not	acceptable	to	me	either.	I	will	try	speaking	to	someone	at	Garmin	to	see	if	I	can	get	a	new	830	for	the	$140.	I	have	not	had	this	happen	in	a	long	time,	but	I	think	that	the	garmin	crashes	when	it's	shutting	down	and	never
actually	shuts	down.	Holding	down	the	power	button	long	enough	must	trip	some	hardware	watchdog	that	forces	a	restart.	Have	had	the	same	problem.	So	far	my	universal	solution	is	hold	the	Power	Button	for	15-30	seconds,	or	until	Garmin	flashes	on	the	screen.	Then	release	the	button	for	a	couple	seconds	and	press	it	once	again.	Unless	the	unit
has	some	other	issue,	it	should	start	up	normally.	Having	to	do	this	remains	a	work-around	for	a	fundamentally	flawed	start-up	routine	in	search	of	a	more	permanent	Garmin	bug	fix.	I	have	the	same	problem.	After	reset	the	edge	830	won't	start.	Sometimes	it	randomly	starts	again.	Even	plug	in	a	power	doesn't	show	up.	This	is	very	annoying	Any	help
would	be	helpful	A	wonder	happened.	The	Edge	has	come	alive	after	a	good	night	sleep.	I	did	a	reset	on	the	device.	Removed	all	data	and	did	the	same	in	the	phone.	It	looks	like	it	is	working	again.	My	question	is	why	is	there	no	reset	possible	by	using	the	buttons	so	that	all	data	is	erased.	This	seems	to	have	worked	for	me,	holding	the	start	button	for
15-30	seconds	until	it	comes	on	while	plugged	into	my	computer	and	"recharging"	from	85%.		This	has	never	happened	before	-	its	only	about	2	years	old!!	So	has	my	unit.	Dead	as	a	brick.	I	must	be	honest,	if	I	cant	get	this	to	work	I	wont	be	buying	Garmin	again.	Strava	on	my	phone	works	just	as	good	and	the	PC	software	is	much	much	easier	to	use.	
Page	2	I	am	having	the	same	problem	with	my	Edge.	Reading	the	thread	is	worrisome	as	this	seem	like	a	common	problem.	I	wonder	if	Garmin	actually	read	these	threads?	TIA	Garmin	does	not	read	all	of	the	posts.	If	you	are	experiencing	a	problem	then	it	is	best	to	call	Garmin	support.	Call	do	not	email.	Going	through	email	is	very	slow.		Same
problem	with	nearly	new	830	-	very	frustrating		-	should	be	easily	fixable	with	an	upgrade,	but	Garmin	seems	like	a	company	who	really	don't	give	a	tinker's	damn	about	their	clients	-	once	it's	sold,	it's	your	problem	-	unless	you	want	an	upgraded	unit,	and	then	you	have	to	pay	all	over	again.	Never	again,	Garmin....		PS	pressing	the	power	button	for	a
long	time	does	seem	to	work	-	sometimes!!	Thanks	for	your	sharing!	Solve	my	problem!		I've	just	fixed	this!	I	used	a	flossing	stick	and	rubbing	alcohol	(a	tiny	bit)	to	clean	the	charging	port.	I	tried	all	of	the	other	manual	power-off	and	power	cycling	tips	and	they	didn't	work	-	but	this	did,	and	it	works	perfectly	again!	Had	the	same	problem	today	-
holding	the	power	button	for	30	seconds	worked.	Interestingly	the	first	thing	that	flashed	up	on	the	Garmin's	screen	was	a	message	saying	"All	segments	deleted".	I	had	previously	changed	my	settings	on	Garmin	Connect	web	to	turn	off	Strava	segments.	Don't	know	if	this	was	causative	or	coincidental.		This	is	the	first	time	this	has	happened	to	me.
Held	the	power	button	down	for	30	seconds,	did	a	short	press,	and	it	booted	up.	This	worked	for	me.	Thanks	so	much!	thanks,	15-20	seconds	brought	my	edge	830	back	to	life.	You	star,	thank	you.	This	worked	for	me	today.	Cheers!


