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Here are some ways to determine if your Apple Watch is authentic or a counterfeit:Check the packaging: Authentic Apple Watch packaging should be neat and professional, with the Apple logo clearly displayed. If the packaging is damaged, has spelling errors, or seems unprofessional, it's a red flag that the watch may be fake.Verify the serial
number: The serial number of an Apple Watch can be used to check its authenticity. Go to the Apple website and enter the serial number on the "Check Your Service and Support Coverage" page. If the serial number is invalid or not recognized, it's likely that the watch is fake.Look at the branding: Authentic Apple Watches have the Apple logo on the
back of the case and on the buckle. If the logo is missing or seems to be of poor quality, it's a sign that the watch may be fake.Examine the charging puck: The charging puck that comes with an Apple Watch should be made of high-quality materials and should have a neat and professional appearance. If the charging puck is flimsy or seems to be of
poor quality, it's a sign that the watch may be fake. Discover the World of Pre-Owned Rolex Watches with BezelAt Bezel, we're more than a watch platform; we're a community that cherishes the craftsmanship and history of high-end timepieces. Known for our reliability, Bezel is a trusted marketplace for those looking to buy or sell luxury watches.
Our collection is not only diverse but full of timeless favorites. Whether it's a classic Rolex Submariner, a racing-inspired Rolex Daytona, or exquisite watches from other esteemed brands like Cartier, Patek Philippe, Audemars Piguet, Richard Mille, and beyond - we've got something to cater to your unique tastes. Make Bezel your premier destination
for pre-owned Rolex watches.How Much Do Rolex Watches Cost?The price of a Rolex can vary significantly based on various factors, including the model, materials, and market demand. Here's a detailed look at how much Rolex watches cost on the retail and secondary market:Retail PricesEntry-level Rolex models, such as the Oyster Perpetual, start
at around $5,500 for men's versions and $2,300 for women's models. The Submariner, a popular choice known for its robust construction and diving capabilities, begins at approximately $9,100. The Daytona, famous for its chronograph functions, ranges from $15,100 to $75,000, depending on the model. High-end timepieces, such as models in the
Day-Date, Datejust, GMT-Master, and Pearlmaster collections can exceed well over $50,000.Secondary Market PricesDue to high demand and limited supply, with Rolex producing approximately one million watches each year, many models are challenging to purchase directly from authorized dealers, often resulting in waitlists of two to three years or
more. Consequently, the secondary market for Rolex watches is thriving, with an average trade value of 19.6% over retail as of July 2024, despite experiencing a slight price decline quarter-over-quarter. Certain entry-level Rolex models, such as the Oyster Perpetual and Explorer, can be acquired for under $3,000 and $5,000, respectively. If you're
willing to spend between $6,000 and $10,000, you'll find more options, including the Explorer II, Datejust, Yacht-Master, and some Submariners. Highly sought-after models, such as the Daytona and Submariner, typically sell for more on the secondary market than at retail. Interestingly, certain high-end models like the Day-Date often cost around the
same or even less than their retail price on the secondary market.Why Choose a Pre-Owned Rolex?Rolex watches are renowned for their exceptional craftsmanship, timeless design, and enduring value. Opting for a pre-owned, fully authenticated, Rolex allows you to enjoy these prestigious timepieces without a years-long waitlist. At Bezel, our in-
house team of expert specialists personally authenticate each Rolex watch we sell, guaranteeing the authenticity of your purchase and giving you complete peace of mind.Key Features of Rolex WatchesSuperlative Chronometer CertificationRolex watches are certified for their precision, extended power reserve, water resistance, and self-winding
efficiency.Oyster CaseThe Oyster case provides optimal protection for the watch's movement, ensuring its continued precision and durability in any environment.Perpetual RotorRolex's patented self-winding mechanism converts the wearer's movements into energy, powering the watch.Cyclops LensThe cyclops lens enhances the date aperture for
easy reading, doubling as a distinguishing feature of Rolex watches.904L Stainless SteelRolex uses 904L stainless steel for its watch cases and bracelets, offering maximum resistance to corrosion.Cerachrom BezelThe patented Cerachrom bezel is made from a proprietary ceramic material, resistant to scratches and the fading effects of UV
rays.Explore Our Rolex CollectionOur Rolex watches collection is carefully curated to include a wide range of models, ensuring we have something to suit every taste and lifestyle.The Rolex Submariner is more than just a diver's watch. It's a symbol of robust design and exceptional water resistance. With its unidirectional rotatable bezel, luminescent
hands and markers, and a corrosion-resistant Oystersteel case, the Submariner is built to endure the harshest underwater conditions while maintaining a timeless elegance that transitions seamlessly from sea to land.Rolex DaytonaThe Rolex Daytona is a testament to the brand's strong ties with the world of motor racing. This iconic chronograph
features a highly reliable self-winding movement, a tachymetric scale for measuring speed, and a robust Oyster case. The Daytona is not just a tool for race car drivers but a statement of high performance and daring spirit.Rolex DatejustThe Rolex Datejust is a marvel of balanced design and high functionality. Its instantly recognizable date window
and magnifying cyclops lens are housed in a variety of different case materials, ranging from Oystersteel, to two-tone Rolesor, and full 18k yellow gold. The Datejust's versatility extends to its bracelet options, including the elegant Jubilee and the sporty Oyster.Rolex Oyster PerpetualThe Rolex Oyster Perpetual is the purest expression of the Oyster.
Its sleek and minimalist design is powered by an incredibly precise automatic movement mechanism. The Oyster Perpetual's waterproof Oyster case and comfortable Oyster bracelet make it an ideal watch for everyday wear.Rolex ExplorerThe Rolex Explorer is a tribute to the brand's daring quest for discovery. Its highly legible dial, robust Oyster
case, and precise self-winding movement are designed to maintain peak performance even in extreme conditions. The Explorer is a testament to Rolex's unyielding spirit of adventure.Rolex Day-DateThe Rolex Day-Date, also known as the "president’s watch," is a symbol of prestige and success. Its distinctive day and date display, exclusive execution
in precious metals, and various dial options make the Day-Date a watch of unparalleled stature.Rolex MilgaussThe Rolex Milgauss is an horological nod to the scientific community. Its unique ability to withstand magnetic fields of up to 1,000 gauss - a feat achieved by using a soft-iron Faraday cage to protect the movement - sets the Milgauss apart.
Its distinctive lightning bolt second-hand adds a touch of whimsy to its highly functional design.Rolex Yacht-MasterThe Rolex Yacht-Master is ideal for those who harness the spirit of a sailor. Its bi-directional rotating bezel allows for precise timing of sailing sequences, while its Oyster case and bracelet offer comfort and security on the open sea. The
Yacht-Master is a harmonious blend of function and style.The Bezel DifferenceAt Bezel, we're not just about selling watches. We're about providing a seamless, enjoyable experience for our customers. Whether you're an experienced collector or making your first luxury watch purchase, our dedicated concierge service is here to assist you every step of
the way.From helping you choose the perfect Rolex watch to answering any questions you may have, we're committed to making your watch-buying experience as enjoyable as possible.Are You Selling Your Rolex Watch?At Bezel, you can sell your pre-owned Rolex watch with ease! We offer the lowest seller fees, a best-in-class platform, and a seller
concierge, which means our team will take care of the time-consuming process of responding to queries and making sure the most qualified prospective buyers see your watch. Join the Bezel FamilyWe invite you to explore our collection of pre-owned Rolex watches and discover the Bezel difference for yourself. With our commitment to authenticity,
quality, and customer service, we're confident you'll find the perfect Rolex watch to add to your collection. When you’ve put in what seems like an endless amount of hard work (not to mention, money) to acquire the watch of your dreams, there’s nothing worse than suddenly doubting its authenticity upon arrival. Is that complication working as
intended? Should the serial number be engraved there? To help ensure you're making the smartest, safest purchase possible, we’ve put together three handy methods to help satisfy your skepticism and determine if your watch is 100% genuine or not. Shop Authentic WatchesConfirm Functionality and Assess FinishingInspect Engravings and
HallmarksBuy Your Watch Through BezelCounterfeits can't match the mechanical sophistication of authentic watches featuring exciting complications.Confirm Functionality and Assess Finishing It’s important to remember that counterfeiters obviously aren’t watchmakers, meaning they often can’t execute the sort of exciting complications that make
genuine watches so sought after, and instead focus their efforts on replicating the appearance of a watch alone. With this in mind, you’ll want to test the functionality of all complications on a watch after purchasing, ensuring that everything does what it’s intended to, and that you’ve gotten the real deal. Similarly, counterfeiters can’t always replicate
the extremely high grade of finishing found on genuine watches. Compare your watch to a confirmed genuine example, using either pictures or an IRL watch if possible. Looking closely, assess the quality of the brushed and polished finishes, along with the precision with which components have been machined to ensure everything is tip top and as
you’d expect from a genuine luxury watch. Rolex's signature laser-etched crown, as seen on the brand's most modern offerings. Inspect Engravings and HallmarksMost watches produced over the last century are finished with a specific series of engravings and hallmarks on their cases, indicating the reference number of the watch, its serial number,
and the materials used in its production. For example, the most modern Rolex offerings feature reference numbers engraved between the top lugs, positioned below a line of text reading “ORIG. ROLEX DESIGN.” Atop their crystals, you'll find a near microscopic Rolex logo etching, and beneath, you’ll find a unique serial number engraved on the
“rehaut” or metal ring separating the dial and crystal. Finally, Rolex watches executed in precious metals will feature hallmarks on their folding clasps and the undersides of their lugs, indicating the metal of the case and bracelet.If you're trying to verify the authenticity of a watch, you’ll want to closely inspect all of these details, first ensuring that
the reference number is correct and engraved in the correct position, along with precious metal hallmarks, if applicable. Having said that, counterfeit Rolex's often execute these details with extreme accuracy, in which case, serial numbers can prove especially useful in determining if your watch is real, as a legitimate serial number will be unique and
specific to your watch, and recognized by the original manufacturer to confirm authenticity. Allow our team to authenticate your next watch, giving you complete peace of mind.Buy Your Watch Through BezelOne of the best ways to avoid getting duped and unfortunately paying for what’s ultimately a fake watch is to do what’s known as “buying the
seller.” Do they seem credible? Have you researched them? Do you know enough about them to confidently hand over your hard earned dollars? If you can’t answer yes to all of these questions, your best bet is going to be to hold off on forking over funds, and find the watch elsewhere from a seller inspiring a bit more confidence. When buying through
Bezel, you can shop for thousands of collectible luxury watches with full confidence, knowing that all watches on the platform ship first to our team of in-house watch experts to be thoroughly inspected prior to fully transacting the sale, and delivering the watch. How do we authenticate a watch? We use a detailed series of criteria developed over
years of hands-on experience working at the industry’s top auction houses, so even the most accurate of fake watches can’t pass our series of horological tests. Listen for a ticking sound. If the watch is ticking, it's not a real Rolex. Look for an etched Rolex crown logo near the 6 o'clock position and on the dial above the 12 o'clock position to confirm
the watch's authenticity. Check the Rolex box for a certificate of authenticity, warranty paperwork, and a manual. A Rolex is soundless because it's powered by automatic movement. Ordinary watches are powered with quartz movement, which is why the second hand makes that “tick, tick, tick” sound. A ticking sound is a tell-tale sign of a fake Rolex.
[1] The mechanical movement that powers a Rolex is self-winding. You will never have to wind an authentic Rolex watch. Advertisement A regular watch's second hand will jerk from one position to the next. The second hand of an authentic Rolex should turn smoothly without pausing to mark each second. If the second hand's motion is anything less
than silky smooth, the watch is counterfeit.[2] A real Rolex will have a date window made of magnified glass. Rolexes have a small dial or window that displays the date on the right side of the watch face. The glass, called the cyclops, should magnify the numbers underneath. If the glass doesn't magnify the number, the watch if probably fake.[3] Rolex
magnification windows usually magnify the date to 2.5x; the date should take up nearly the entire window. Some good counterfeits may magnify the date a little, but the date won't fill up the entire window. If the magnification window is imperfect or off center, the watch is fake. Advertisement Rolexes are made of quality materials that have some heft
to them. Test the weight of the watch in your hand. A Rolex feels solid and substantial in your hand and on your wrist. If your “Rolex” feels suspiciously lightweight, it's not the real thing.[4] Rolex uses high-quality polished steel for their watches. An authentic Rolex will never be made with plastic or aluminum pieces. Turn the watch over and examine
the back side. If any part of the watch is made from plastic or thin, cheap-looking metal like aluminum, you're dealing with a fake. Rolex uses a proprietary stainless steel alloy for their watches called Oystersteel. If the back casing looks metal on the outside but has a plastic inner case, the watch isn't genuine. Some imitations have a clear glass back
so you can see the inner workings of the watch. No authentic Rolex model has this feature. Advertisement Every Rolex has an engraved serial number. Remove the watch band by pushing the joint holding the band out of place with a thumbtack. The serial number should be etched between the lugs (where the band attaches to the case with metal
spring bars) at the 6 o'clock end of the dial. The lettering will look perfect and precise, never rough.[5] Between the opposite set of lugs, you should see "ORIG ROLEX DESIGN" followed by a case reference number. To look up the date of your watch's manufacture with the serial number, you can use this handy online source. Inspect subtle lettering
differences. "I used the tip to inspect subtle lettering differences to catch a fake. Doubting my discounted vintage Rolex, I scrutinized the A's shape. Unlike the authentic font, the A's top was pointed, proving this was a counterfeit. Now I know to look for subtle typeface red flags." - James O. Verify authenticity simply. "For ages, I'd wondered if my
Rolex was real. This straightforward article gave me the exact telltale signs of genuine branding, materials, and function. Now I can rest assured my luxury watch is the real deal." - Gary K. Note exceptions for quartz models. "I appreciated the clear overview for spotting fakes, though it notes some Datejust and Cellini models actually have quartz
rather than automatic movements. With that exception clarified, these are still astute authentication tips." - Dean S. Fake Rolexes don't match the real thing. "I'd inserted a Seiko movement into a fake Rolex trying to mimic real function. But the guidelines here on precise lettering, crown logos, and magnified date windows clearly showed my watch
wasn't genuine, helping prove its fakery." - Keith B. Confirm authenticity without packaging. "Even without original packaging, I could confirm authenticity. Lacking the original box and papers, I'd worried my used Rolex might be fake. But the checklist here on weight, engraving placement, magnification and mechanics reassured me of its
legitimacy." - Pat N. A real Rolex dial has an etched logo at the 6 and 12 o'clock positions. Starting in the early to mid 2000s, Rolex began etching their trademark crown logo into the crystal of their watch's dials. The logo is very small, so use a magnifying glass or a jeweler's lens to find it. If the etching is large enough to easily see with the naked eye,
you may have a fake on your hands. The logo above the 12 o'clock position should be made of high-quality metal. The circles at the end of the crown's points will be raised bumps, and the crown's outline has a different metallic sheen than the inside.[6] Advertisement Each letter should be perfect, with straight lines and smooth curves. The spaces
between words and letters should be consistent. If the lettering looks even slightly uneven or smudged under magnification, the watch is probably not a Rolex.[7] An authentic Rolex dial has etched lettering inside the rim. Use a magnifying glass or jeweler's lens to check. The lettering around the dial should be fine, precise, and elegant, with no
imperfections. If the lettering looks painted or printed (rather than etched), the watch is fake. All watches from Rolex's Oyster Perpetual series (which is one of their most famous lines) bear this etching.[8] The only exceptions are from the Cellini series; they have non-standard designs (rectangular faces, etc.) so some of them won't have the dial
etching. Advertisement All packaging should have the official Rolex name and logo. Everything about a Rolex watch should be elegant, dignified, and perfect, including the packaging. The watch should come in a fine jewelry box with a mount to hold and display the watch.[9] Most Rolex packaging contains a certificate of authenticity, a manual, and 5-
year warranty paperwork.[10] If your watch is missing any of these things, it may not be genuine. Test the water-tightness to confirm authenticity as a last resort. All Rolex watches are waterproof; a fake watch won't be. To test it, fill a cup with water, dunk the watch into the cup for several seconds, and take it out. The watch should continue to work
fine and there shouldn't be any water inside the dial. Rolex actually created the very first waterproof watch case in history. The case, which they named the Oyster case, is still used today. The Submariner is the only Rolex watch designed for deep water usage — while other Rolexes should be fine in the shower or swimming pool, they may leak under
more serious aquatic conditions. Advertisement Add New Question Question How can I check if a Cartier watch is fake? Bill Green Jewelry & Watch Expert Bill Green is an Expert Jeweler and Appraiser. He is also the Founder & Creative Director of Jewelry & Timepiece Mechanix, and the Founder and Designer of Amaroo Handmade Opal Jewelry,
based in Haddonfield, New Jersey. With over 40 years of industry knowledge, he and his team are known for restoring everything from new watches to vintage jewels and being one of the few shops that still design and make jewelry and watches. Jewelry & Timepiece Mechanix is part of the American Society of Jewelers and Gemologists and Ethical
Metalsmiths. Bill studied at the Miami Jewelry Institute and the Gemological Institute of America as well as apprenticed with many accomplished craftspeople. Start by inspecting the dial. Grab a jeweler's loupe or a magnifying glass and zero in on the numerals. Authentic Cartier watches usually have the word "Cartier" discreetly engraved
somewhere within the numeral system on the dial. If you spot those minuscule letters, you're likely looking at an original Cartier. Question I have a 16013 but it does not say orig Rolex design at 12 o'clock, just the model number. I bought it from a reputable dealer. It's about 30 years old and the movement and bracelet all check out 100%. wikiHow
Staff Editor Staff Answer This answer was written by one of our trained team of researchers who validated it for accuracy and comprehensiveness. Take it to a reputable jeweler for analysis. A few models don't bear the "ORIG ROLEX DESIGN" marking, but you'll want to have it confirmed as authentic by a professional. Question Is there a Daytona
1992 24 model of a Rolex? Yes, there are. These special edition Rolex Daytona watches are given to the winners of the Rolex 24 at Daytona Race Event. These are collector timepieces and are probably not available in the mass market. If you see one at the same MSRP of a simple Daytona or cheaper, it's probably fake. See more answers Ask a
Question Advertisement Thanks for reading our article! If you’d like to learn more about watches, check out our in-depth interview with Bill Green. T This article was co-authored by Bill Green and by wikiHow staff writer, Amber Crain. Bill Green is an Expert Jeweler and Appraiser. He is also the Founder & Creative Director of Jewelry & Timepiece
Mechanix, and the Founder and Designer of Amaroo Handmade Opal Jewelry, based in Haddonfield, New Jersey. With over 40 years of industry knowledge, he and his team are known for restoring everything from new watches to vintage jewels and being one of the few shops that still design and make jewelry and watches. Jewelry & Timepiece
Mechanix is part of the American Society of Jewelers and Gemologists and Ethical Metalsmiths. Bill studied at the Miami Jewelry Institute and the Gemological Institute of America as well as apprenticed with many accomplished craftspeople. This article has been viewed 1,209,404 times. Co-authors: 52 Updated: February 10, 2025 Views: 1,209,404
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was a counterfeit. Now I know to look for subtle typeface red flags."..." more Share your story Last updated: April 25, 2024 The Seller Policy is incorporated and forms part of the Terms of Service. SELLER LISTINGSHOW DO I LIST ITEMS FOR SALE?Bezel’s app provides step by step instructions to easily list your item for sale. If you have issues or
questions listing your item, please contact help@getbezel.com for assistance. WHY ARE MY PHOTOS BEING REJECTED?We require clear photos that follow our photo guidelines. The photos you upload must be of the watches in your possession that you intend to sell and ship. Any issues such as damage or flaws should be clearly photographed.Here
are our photo guidelines:The watch, box, papers etc. must be shown in a full, clear view.The watch must be fully visible within the frame of the photo.Photos that are too dark will be rejected. We recommend taking photos in bright lighting conditions, such as under direct sunlight.Watch details (e.g., brand, dial, hands, caseback, etc.) must be fully
readable.Do not include other objects or distracting patterns or items in the photo with the watch.You must satisfy the listing requirements for number of photos and photo angles. Do not include any personal information in photos. This may include watch serial numbers or other information you wish to keep private. HOW DO I EDIT MY LISTING?Tap
the Sell tab, then tap Listings to select the watches you’d like to edit. Once you've selected the watches, you will be taken to your listing where you can edit all the information about the watch including price, photos, condition, etc. Please make sure to save your changes.MY ITEMS JUST SOLD. WHAT DO I DO NEXT?Congrats! First, as a seller, you
have 24 hours to confirm the order. If you do not confirm the order within 24 hours, the order will be canceled and your standing with Bezel will be adversely affected. Once you confirm, we’ll then send you a prepaid, pre-addressed shipping label. Each shipping label has a tracking number connected to the order for us as well as for the buyer to
track.Remember, items must be shipped in the same condition in which they were originally listed. The seller is responsible for keeping all information in the listing current and accurate. If a watch is purchased by a buyer but the listing is no longer accurate, that could adversely affect the seller’s status with Bezel at Bezel’s sole discretion.CAN I
CANCEL MY SALE?We aim to provide our customers with the best possible experience when buying on Bezel, thus we strongly discourage sellers from declining a sale. If the seller cannot fulfill an order that a buyer has made, the seller must decline the sale on the Confirm Order tab as soon as possible. Please note: Canceled orders or incorrectly
fulfilled orders may affect your seller status and could lead to a higher commission fee or suspension from Bezel. Sellers should keep their listings as up to date as possible and remove stale listings in order to avoid cancellations and orders that cannot be fulfilled correctly. SHIPPINGHOW DO I SHIP THE ITEMS I'VE SOLD?Once you receive the
prepaid shipping label, follow the instructions below to complete the sale:Print out your shipping label.Use the prepaid shipping label that corresponds to that specific sale. This will ensure that your transaction is properly processed without delay. You will receive one prepaid shipping label for each item you sell on the app. If you do not use the
prepaid shipping label provided by Bezel, Bezel will not be liable for any lost, missing, or damaged items.Grab two new, sturdy boxes (double boxing is required for insurance purposes).Mark the outside of the box with a small mark so that you can identify if your box has been switched. When making this mark, do not make it obvious to others; use
initials or tracking number or even a company stamp. This cannot be reproduced and would make it easier to determine the nature of the claim.Pack the inner box into the larger outer box.If you are reusing a container to ship your items to us, remove all hazmat warnings, labels, and stickers from the shipping container to avoid unnecessary
delays.Tape the shipping label to the outer box.Schedule a pick-up or drop your package off at an authorized shipping facility.Drop the package off with the courier listed on the prepaid shipping label within 2 business days of the order being placed. Bezel will not be liable for packages that are tendered to the applicable courier via on-site pickup or
third-party access points (e.g., Staples, CVS Pharmacy, UPS Access Point Drop-off Lockers, etc.). Please note that Staples and other third-party mail ship service centers no longer update tracking while scanning packages. Please drop off packages at the courier’s designated store to ensure tracking is updated on time.An overnight shipment made
Friday, Saturday, or after-hours Thursday with delivery designated for Monday, or made on the eve of any holiday that cannot be designated for next-day delivery can only be insured up to $10,000. Therefore, if the sale price of your watch is greater than $10,000, wait until an opportunity to ship the watch with next day delivery, otherwise you, the
seller, risk inadequate coverage.Once the package is dropped off and scanned by the courier, mark the order as “Dropped Off” in the app. Please retain a copy of your drop-off receipt until your package is scanned as received at a Bezel facility. Bezel will not be liable for any lost, missing, or damaged items that do not leave the drop-off location
according to the tracking number.If Bezel has not received the package 5 business days after shipping, then we reserve the right to cancel the sale, the buyer will be refunded, and the watch will be returned to you but you will be charged for shipping both ways. If Bezel never receives the package, you must provide a drop-off receipt showing the
original drop-off date to Bezel for Bezel to consider whether it will initiate a missing package investigation with the courier. A missing package investigation can take anywhere between 7-10 business days and you may be required to sign and return an affidavit, among other requirements.You must ship each sale made on the app separately. This
means that each individual watch must be placed in a separate package using the prepaid shipping label provided for that specific sale. If you include additional items or anything else in a shipping box other than the item corresponding to the prepaid shipping label in the shipping container, your seller status may be adversely affected and you may be
suspended from selling. We are not liable for any items that you include in the package box other than the items that correspond to the shipping label.You must ship from a location within the country/region referenced in your return address. For example, if your return address is located within the US, your package needs to come from the US. Your
package cannot come from Canada if your return address is located within the US. Otherwise, we are not liable for any imposed customs fees or lost merchandise.If your sale is not confirmed within 24 hours of the order being placed and/or shipped within 2 business days of the order being placed, Bezel reserves the right to cancel the sale and charge
the seller for any costs or fees that were assumed by Bezel. If your items are delivered to a Bezel facility after the order has been canceled, the seller will be invoiced for the shipping and handling and the items will be sent back.Items returned to the seller for whatever reason will only be sent to the return address indicated on your profile in the app
at the time we process your return.If you do not use the prepaid shipping label provided by Bezel, Bezel will not be liable for any lost, missing or damaged items.Bezel is not responsible for items that are not shipped in strict compliance with the guidelines set forth above. HOW DO I GET MY PREPAID SHIPPING LABEL?Your prepaid, pre-addressed
shipping label will be sent to you via email once the sale has been confirmed, or in the case of some payment methods (i.e. wire transfer), once the payment is received by Bezel. Please use this to avoid any tracking errors and delays with earnings. WHY AM I SUPPOSED TO SEND MY ITEMS TO BEZEL?To ensure all watches sold on Bezel are
authentic, sellers are required to send their watches to us for verification by our specialists before being sent to the buyer. Once your watch has been authenticated, we'll deposit your earnings into your account and they will be available 2 business days later for payout. Payout is an ACH transfer which will take up to 5 business days.I ACCIDENTALLY
SENT ITEMS UNRELATED TO MY ORDER. CAN I GET THEM BACK?Please make sure not to include items unrelated to your order in your shipping container. We will not be liable for any items that you send to us that are unrelated to the order referenced on the shipping label. WHAT IF MY WATCH IS FOUND TO BE FAKE OR IS OTHERWISE
REJECTED?If you provide a counterfeit or inauthentic watch, or one that otherwise does not match the description provided in your listing, or if you otherwise attempt to defraud any buyers or Bezel, Bezel reserves the right to do any or all of the following, in its sole discretion: (i) remove any or all of your listings from Bezel; (ii) cancel any or all of
your pending orders; (iii) withhold any payments due to you; (iv) place limits on your buying and selling privileges; (v) charge your payment method for costs, expenses and fees incurred by Bezel and or the buyer as a result of your action or inaction, including charging you for the cost of replacement watches, the value of coupons and gift certificates
provided to the buyer, reprinting fees incurred by Bezel, rerouting charges imposed by carriers, and refunds to the buyer; (vi) ship the watch back to the you at your cost (including any customs and duties amounts incurred by Bezel) or permit you to consign your watch to us; (vii) provide the counterfeit watches to law enforcement or destroy the
counterfeit watches, (viii) temporarily or permanently suspend the account, and (ix) charge your payment method up to 15% of the transaction amount, in Bezel's sole discretion, as a service fee. You hereby agree that each of the foregoing remedies are reasonable and justified upon Bezel’s discovery of counterfeit watches or fraudulent actions, even
if those items or actions were not known by you at the time to be counterfeit or fraudulent (e.g., negligent fraud). You understand and agree that if we provide the counterfeit watch to law enforcement, your communications and any property claim with respect to that item must be solely with that law enforcement agency and not with us. We may also
use fraud protection measures, including algorithms and automated systems to monitor for fraud, which might result in cancellation of listings or sales or account suspension. If this occurs in error please contact us at help@getbezel.com. We may also require additional identification information from you if you engage in certain high-value
transactions or high overall payment volumes through Bezel. CAN A BUYER’S EXPERIENCE AFFECT MY SELLER STANDING WITH BEZEL?We take the customer experience for buyers extremely seriously. We are always striving to create a positive experience to build a safe and trusted selling community. If Bezel or buyers have issues with items
that sellers sell on the platform, Bezel may take action regarding their eligibility to sell and the fees at which they do so, at the company’s sole discretion. On the other hand, frequent successful transactions could result in better fees and services for sellers. WHY WAS MY SELLER ACCOUNT SUSPENDED?We suspend sellers who, in our sole and
reasonable discretion, attempt to sell inauthentic items, fail to follow through on confirmed orders, fail to follow shipping instructions, fail to operate in a timely manner, or otherwise engage in conduct detrimental to our community. If you feel as though your seller account was canceled or suspended by mistake, please contact us.FEE POLICYAII fees
are paid in U.S. Dollars, unless otherwise stated. Seller agrees to timely pay any fees indicated in the Bezel Service.Sellers will be assigned a certain status level based on the gross market value of the watches they have sold through the platform. Once they have hit the thresholds laid out below, they will be eligible for the fee structure at that status
level. For example, if someone sells their first watch for $20,000, the fee associated with that sale will be 10.5% but the fee associated with their next sale will be 9.5% as they used their first sale to surpass the $15,000 threshold to reach Level 2. Selling fees will be charged when the sale is confirmed.FEE STRUCTUREMinimum commission for any
watch sale is $175.WITHDRAWALSWHEN DO SELLERS GET PAID?Your earnings will be added to your Bezel account as soon as your watches have been authenticated by our specialists and they can be withdrawn 2 business days later. HOW DO I WITHDRAW?You will withdraw your funds from your account from within the Bezel app via ACH. This
will take up to 5 business days. Business days are Monday - Friday, excluding holidays and if you choose to withdraw after business hours, the first day would be the following business day.In order to have your funds deposited to your bank account through ACH direct deposit, you must open a "White Label" account provided by Stripe, Inc. ("Stripe")
and you must accept the Stripe Terms of Service and Privacy Policy. Any funds held in the Stripe account are held by Stripe's financial institution partners as set out in the Stripe Terms of Service. You authorize Bezel to share your identity and account data with Stripe for the purposes of opening and supporting your Stripe account, and you are
responsible for the accuracy and completeness of that data. You understand that you will access and manage your Stripe account through Bezel's application, and Stripe account notifications will be sent by Bezel, not Stripe. Bezel will provide customer support for your Stripe account activity. For assistance, contact help@getbezel.com.SELLER
VERIFICATIONBezel actively protects our buyers and sellers. In order to do so, federal and state laws require us to obtain each seller’s full name and home address. We collect this information through our payment processors. This information will only need to be entered once and should be entered as it appears on a government issued identification,
such as a driver’s license or passport.All personal information on Bezel is secure and only used for order processing and account related matters.By submitting your information, you agree to our Terms of Service and Privacy Policy. If you have any questions, please contact us. TAXESWILL I RECEIVE A 1099-K?A seller may receive a 1099-K when
certain sales and transaction thresholds through third-party settlement organizations (e.g. Stripe, Paypal, Dwolla, etc.) are met. For that reason you would be asked to provide a Taxpayer Identification Number (usually your social security number) when setting up your account. If you do not meet the threshold requirements set forth below, you may
not receive a 1099-K. In 2021, our third-party settlement organizations will mail out a 1099-K to you if the payment volume exceeds both of the thresholds below in a calendar year:Received at least $20,000 USD in gross payment from sales of goods, ANDReceived more than 200 separate payments over the course of a calendar year.In 2022 and
subsequent years, our third-party settlement organizations will mail out a 1099-K to you if you receive in a calendar year at least $600 USD in gross payment from sales of goods. If you believe you should have received a 1099-K and have not received one, please contact help@getbezel.com to find out if it has prepared one for you. Sellers are
responsible for keeping track of sales transactions and reporting any applicable income and expenses on tax returns. This material has been prepared for informational purposes only, and is not intended to provide, and should not be relied on for tax or accounting advice. Please consult with your own tax advisor. We authenticate everything in-house

LEARN MORESafeguarding buyers while optimizing the quality of watches available on the platform, Bezel’s authenticators begin by digitally vetting and verifying every listing prior to publishing to minimize the potential for transacting upon counterfeits and pieces offered in a state of condition inconsistent with the seller’s description. Once a
watch is transacted upon, it’s then shipped to Bezel, where it undergoes a multi-point authentication process.Guided by a superlative definition of authenticity, Bezel scrutinizes every last detail of each watch sold to an unprecedented degree, dutifully protecting buyers from fraudulent forgeries and stolen property subject to seizure while also
ensuring proper functionality commensurate with age. Third-party authenticators are simply no match for Bezel’s carefully assembled team of in-house experts and specialists-each hailing from the watch industry’s most prestigious institutions and endlessly dedicated to protecting your collection from counterfeits. From the acquisition process to
post-sale service, Bezel’s Concierge team of private client advisors keeps you continually updated with integrity and candor, helping guide your watch-collecting journey in a frictionless fashion. Bezel’s industry-leading authentication process is guided by an unwavering definition of authenticity. For a watch to be deemed authentic, every last
component must be genuine and correctly correspond to the reference in question, ensuring its ability to be returned to the original manufacturer for servicing. This same standard also applies to any accessories included with the watch. Bezel’s watch authentication processPre-listing digital reviewOriginality & period correctnessListing
consistencyFunctionalityLoss registry checkDocumentationOur authentication process begins before listings are even published. By vetting every last watch before it goes live to maximize the listing quality for authenticity and description accuracy, we're pleased to offer the ultimate watch-buying experience, affording access to only the best.The
process continues with a close examination of each component, ensuring your latest acquisition is comprised entirely of genuine parts, each correctly corresponding with the individual reference, serial number, and production period in question. Guided by decades of experience at the industry’s most respected institutions, our in-house experts leave
no stone unturned. It doesn’t stop at authentication alone-every watch sold on Bezel is closely inspected to ensure its condition is consistent with its depiction and description in the original listing. In the event of any discrepancies, we’ll reach out to communicate the present condition in detail.Once we receive your chosen watch, we begin our
inspection by comprehensively assessing its functionality using a series of tests. We ensure that all watches still covered under the manufacturer’s warranty keep time and resist water according to factory specifications. Any deviation from factory specification is only permitted on watches no longer covered by their original warranties, albeit within
reason. We invite you to refer to the table below for a comprehensive breakdown of Bezel’s specific accuracy and water resistance standards.Unknowingly purchasing a stolen watch can prove to be an expensive mistake. Not convinced? Consider how stolen goods are subject to seizure without compensation by law enforcement. That’s why Bezel runs
each watch sold against a loss registry, guaranteeing your post-purchase safety.Ryan ChongAuthenticator | Ex-Sotheby’s, Ex-Christie’s“Our team and robust process is uniquely positioned to authenticate pre-owned watches. We take great pride in going above and beyond to stand by every watch that passes through our hands.”Vince De La
CernaAuthenticator | Ex-Christie’s“In a market where scholarship and knowledge is segmented, bridging the gap between product and consumer is absolutely essential in educating new and current collectors.”Bezel is available to download on the App Store now. Please reach out to our concierge team if there is anything we can help you with!Shop
thousands of the most desirable watches knowing that everything is authenticated by our in-house experts Last updated: April 5, 2023BUYER OBLIGATIONSWHEN YOU PURCHASE A WATCH, YOU ARE COMMITTING TO THE PURCHASE AS SOON AS THE SELLER ACCEPTS THE SALE AND YOU ACKNOWLEDGE THAT PAYMENT OF THE
LISTING PRICE WILL BE TAKEN FROM YOUR PAYMENT METHOD OR YOU WILL BE REQUIRED TO INITIATE PAYMENT WITHIN THE SPECIFIED TIME PERIOD.To be an eligible buyer you must have a billing address and shipping address within the United States. In general, we charge your payment method immediately upon purchase and,
when the transaction is complete, we pay the seller. For wires, you will receive detailed instructions on how to initiate payment. You will not receive any interest on the purchase amount while the transaction is being fulfilled. You might be required to pay certain fees as described when completing a purchase, as updated from time to time. If your
payment fails or is rejected for any reason (e.g., purchase exceeds credit card limit, card is canceled, chargeback is requested), Bezel reserves the right to do any or all of the following, in its sole discretion: (i) charge your payment method up to 15% of the transaction amount, in Bezel's sole discretion, as a service fee; (ii) cancel any or all of your
orders pending through the Service; (iii) withhold refunds or payments due to you; (iv) place limits on your buying and selling privileges; (v) charge your payment method for costs, expenses and fees incurred by Bezel as a result of your payment failing; and (vi) temporarily or permanently suspend your account. If you experience a problem with your
purchase, please contact us at help@getbezel.com within 2 days after receiving the watch with a detailed description of the problem. Bezel verification tags or stickers that are attached to watches must not be removed, or the watches will not be eligible for return or exchange under any circumstance (including damage in transit).BUYER
PROTECTION Is it safe to buy with Bezel?We aim to be the most trusted marketplace for luxury watches. That’s why we offer you support through our Buyer Protection Policy if a purchased watch does not meet our standards. The Bezel Buyer Protection Policy is incorporated into and forms part of our Terms of Service. The Buyer Protection Policy
enables us to better serve our customers by providing help and assistance both prior to purchase and after. Whether it’s through Bezel Credit or a full refund, if something goes wrong with your order, we want to help fix it.In which situations does the Buyer Protection Policy apply?The Buyer Protection Policy ensures coverage for you, the buyer, in
the event your item is:received and inauthentic;received, but does not match the item description or images;*received, but is the incorrect item;received, but is missing a key feature;**ornever delivered.If one of the above issues applies to your purchase, we ask that you contact us within 2 days of receiving your watch, either by emailing
help@getbezel.com to Bezel support or through the Bezel app on your Orders page.If you don’t already have the Bezel app, you can download it through the App Store.* Examples of items that do not match their description or photos include, but are not limited to, a watch that arrives with signs of wear that weren’t described as such nor
photographed in their listing, a watch that arrives with a bracelet or strap with a non-functioning clasp that wasn’t described, a watch that needs repair to work but wasn’t described as such, etc.** Examples of missing features include, but are not limited to, box & papers if the listing was described as containing these, extra links for a metal bracelet
that were promised, manufacturer’s warranty card if promised, servicing log if promised, etc.What happens once I submit my request to Bezel?Once your claim is submitted, a Bezel support specialist will follow up within one to two business days.In the event your item meets one or more of the requirements outlined above we will provide you with a
shipping label to be used to send the item to Bezel. Your item must be shipped within 2 business days of receiving the shipping label. Bezel must receive the item in the same condition in which it was shipped to you in order for you to be eligible for any refunds or support.In the event of a counterfeit watch, the buyer shall cooperate with us in the
investigation and final disposition of the item, including providing photographs and other evidence of the watch’s condition, providing the watch to law enforcement, destroying the watch, or delivering the watch back to us, at our direction. If we elect to have the Buyer destroy the item, the Buyer shall provide reasonable proof of destruction to us. We
will refund or provide Bezel credit for all fees and costs paid by the Buyer for the item (including shipping and handling). In no event may a Buyer resell any item (on Bezel or elsewhere) that is reasonably believed to be counterfeit.A Bezel support specialist may offer Bezel Credit available for immediate use in lieu of a refund. In the event a Buyer
accepts Bezel Credit in place of a full refund, the Bezel Credit will reflect the full price of the purchased item including fees paid by the buyer such as shipping and handling.If a full refund is initiated, the amount paid including shipping costs will be credited back to the original payment method. Please allow 5 to 7 business days for the refund to be
reflected on your next billing cycle.If you have any additional questions regarding our Buyer Protection Policy, please feel free to reach out to help@getbezel.com or search our FAQs for more details.How do you ensure sellers are trustworthy?In addition to feedback provided by the Bezel community, we are able to create a safe and trusted
marketplace through our digital authentication process. This is done by assessing an item’s photos and description prior to the listing of the item. If we believe an item may be inauthentic or does not meet our quality standards, the item will ultimately not be listed on Bezel.We also provide our sellers with Bezel shipping labels to ensure we can track
your order every step of the way.What if a seller does not confirm my order and it is canceled?We have policies in place to strongly discourage sellers from being unable to fulfill orders as purchased. If something of this nature happens, Bezel will work directly with the buyer to try to find an alternate solution.What does the Buyer Protection Policy
mean for me, the seller?In the event your sold item falls within one of the categories outlined in the Buyer Protection Policy, you may experience one, or more, of the following:Your seller status drops.You owe a higher commission fee on each item sold.The cost of the item is not ultimately paid out to you, the seller, or we require you to return any
money you have already received.You are either temporarily or permanently suspended from selling items on Bezel.If you feel as though your item was inaccurately determined to be in violation of our Buyer Protection Policy, please reach out to our customer support team for further assistance. Please review our Seller Policy to learn more.If you have
additional questions about selling on Bezel, please visit the Bezel FAQs.



