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3a ma ce peructpupail B My Vivacom, e Heo0X0IMMO [la CH KJIMEHT C Hallll aKTUBHU ycnyTru. Cnepn KaTo CBaJUII MOOUIHOTO npuiioxeHnue: M3dupain peructpanusBreexpamt EI'H, ByncatarBanungen email agpecCrrinacsBaii ce O61muTe yciaoBus, [lomuTuKaTa 3a IIOBEPUTENHOCT Ha IMopTasia ¥ [TonuTuKaTa 3a MOBEPUTEIHOCT Ha BuBakom Brnrapust EAJL.
3a ma MPUKJTIOYHII IIPOLieca 0 PErucTpauus e HeoOX0ouMO Aa MOTBBPAUII U3NPATEHUST TUHK Ha IocodeHus email ampec. (AKO He T'0 MOMYYHIN A0 HIKOJIKO MUHYTH, TpoBepu nanka SPAM.) Peructpauus ¢ akTuBHa Mob6unHa ycnyraC uen BepuduinpaHe Ha mpoduia, ako UMalll aKTUBHA MOOUMIIHA yciyTa, e mony4duin SMS c kop. JombIHUTEeTHA
uHpopMaIysa: AKo BbBeelll I'PellleH KO, PerucTpanusaTa HaMa fa Obfe ycrellrHa. Moze fa 3asBUII HOB Kofl. Perucrparnus ¢ akTuBHU TB 1 mHTepHeT ycnyru (6e3 MobuinHa yciayra) BeBexkpma kKiineHTCKY HoMep 3a yciyrure. llle nsuckame ot Te6 1 mo6aBsiHe Ha akKTyajleH MOOUIIEH HOMED 3a KOHTAKT (HOMepbT MOXe fa Oblle U3BBHH MpexKaTa Ha
Vivacom), c onmus ga mpeckouuill cTeikaTta. C 1ienn BepuduinpatHe Ha mpoduia, ako BbBefell MoOuIeH HoMep, Ie monyduin SMS ¢ kop. [JombIHUTENHa nHpopMalus: AKO BbBEEI TPellleH KO/, PerucTpalusaTa HsiMa fqa Oble ycrnerrHa. MoxXelll ia 3asBUII HOB Ko, Hakpasi ocTaBa caMO [ia IIOCOYHIII ITapoJjia - BaXKHO € [a ChAbpKa Hudpu, Maiku u
rosiemu OyKBU C moOaBeH crielralieH CUMBOJI (HanpuMep: %). 3abpaBux mmaposiaTa Cu - KaKBO [a HampaBsi?AKo cu 3abpaBuiI ImapojiaTa CU, MOXKeI Aa I Bb3CTAaHOBUII Ype3 onuusTa 3a 3abpaBeHa napora: Ille ce 3apenu HOBa cTpaHuIla ¢ onnus Manparetre Mu IWHK; 3apekaa CTpaHuIla ¢ mHbopMalus, Ye u3npaTeH email 3a Bb3cTaHOBSIBaHE Ha ITapoJiaTa;
HombrmHuTeNnHa nHGOpManmsi: Moxel ga 3asBUII ITIOBTOPHU M3IIpalllaHe Ha JIUHK, aKo He ro nonyuu. [IpoBepu nanka CITAM; B email mie Hamepulll TUHK 3a IPOMsSHA Ha IaposiaTa 3a OOCThIIa [0 ITopTaja U MOOMIIHOTO IpujioxkeHue; Hakpas BbBeXOalll HOBaTa I1apoJia ABa IIbTU U CJIe[] YCIIeIlHa ITPOMsHa MOXe a IPOombIKuII KbM ,Bxon”. Kak ma
mperjiefaM aKTUBHUTE CH YCJIyTH M BKJIIOYEHU B ITaKeTa eJIeMeHTH? BCUYKM TBOM YCIIyTH ca HanmmuHu B My Vivacom npu Bxof ¢ email agpec. Ako u3beperlr Bxoq ¢ MOOUIeH HOMED, TO nHpopMaIusiTa ile Oble caMo 3a TO3U HOMepP. YCIyTU U AeTalaHa WHGOPMAIKS 3a TSIX MOXKEI fa BUOUIN OIlle B HadyajiHaTa cTpaHula. M36epu [IpoBepKa u yrpaBieHue
Ha yciyrarta, KbAeTO OCBeH TeKyIlo notpebieHne Ha yciayrara, MOXKeIll ¥ fa 3asiBUILI OONBIHUTEIHY akeTH; B [lapaMeTpu Ha yciyraTta MOXKeIl fa BUOUIN U OPYTU OeTainu 3a aboHaMeHTa. Kak Mora ga akTUBMpaM UM IIpeMaxHa HOB nmakeT? B My Vivacom 1re oTKpueI qOMbIHUTENIHY ITaKeTH 3a MUHYTH, MB, poymuHT u MobunHoTo npuinoxenue EON.
N36epu yciayraTa, 3a KOSITO MCKAIIl fla Mo0aBUIIl WIX IIpeMaxHell ITakKeT OT HadyajlHaTa cTpanuila; Mi36epu [IpoBepKa U yIpaBjieHHe Ha yCIyraTa, KbAeTo B CeKIusa [TOMbIHUTEIHN TaKeTH MOXKEIII fla YIIPaBIIsIBalll MaKeTUTe CU CIOpe[ TUIla Ha MakeTa; B ciydaii, e Beye UMalll aKTUBEH MakKeT, TO TOH Ie 6bae oTOens3ad. Kak Mora fla akTUBApPaM POYMHUHT ?
YupaBnisgBail pPOyMHUHT ycjyraTa CA CaMoO C eJyH KJIMK 10 BCIKO BpeMe.M30epu yciyrara, 3a KOSTO MCKAIIl 1a aKTUBUPAIN yciiyrata poymuHr; 36epu [IpoBepka u ynpaBjieHue Ha ycioyraTa;B cekunsa Hactpoiiku - HacTpoiku Ha yciyraTa - YpaBjieHWe Ha POYMUWHT, MOXKEII 1a aKTUBUPAII UM [Ja CIPENI CBOSI POyMUHT. Mobunau ycnyru Ycrpoiictea EON
Unteprer Opyru ycnyru ITomom The most recent update is really annoying. It asked for a passcode which is delivered by sms about a hundred times and still says it is wrong even though it was copy/pasted. Than, once I got in the app after about an hour of attempts, to pay the bill, one cannot see the number of the stored card using. I have two and
both are Mastercards and all I can see is the logo in a rectangle. Than comes the nightmare with the new card details. No space to enter details just a button « pay with new card ». Please make sure that the card details are visible and the app recognises the passcodes sent by sms the first time and works properly for IOS. Since I am not in Bulgaria
for an extended period it is impossible to pay the bill in a Vivacom shop and online is the only option. The old version worked fine for this, I have been paying my bills online through the app for many years. Thanks. B kpak c Bcsiko npukmodenue 20.44 € | 39.98 nB. B 6poit B kpak ¢ Bcako npukiodenue 20.44 € | 39.98 nB. B 6pon
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