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Q1 “CAN YOU TELL ME
2N\, ABOUT YOURSELF?”

Scenario #1

You've done your research, and vou noticed that Company A emphasises on
its customer satisfaction.
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Sample Answer:

| have been working ror the past 5 years as an HR manager, During that
time I've been managing all aspects of human resources, from
recruiting, down to training and employee benefits. | grew up in Petaling
Jaya, and |I've always been a good communicator since | was young. |
would describe myself as a multi-tasker, with a lot of dedication, passion,

and a willingness to go the extra mile to satisfy a customer.

| have spent my last 5 years honing my skills in D-English Link Company,
where I've won several performance awards and got promoted twice. |
enjoy my managing job, and | put my heart and soul into making sure that
the employees and the customers are all happy. Now I'm looking to take

my career to the next level and work for a company that allows me to focus
on my strengths and facilitate my professional growth.

* Insef youwr answears in place of the vghiighled parrs
* The underiined phrases are the qualities thal a company Seeks.
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3. What challenges are you looking for in this academic
registrar position?

Atypical interview question to determine what you
are looking for your in next job, and whether you
would be a good fit for the position being hired for,
is "What challenges are you looking for ina
position?”

The best way to answer questions about the
challenges you are seeking is to discuss how you
would like to be able to effectively utilize your
skills and experience if you were hired for the job.
You can also mention that you are motivated by
challenges, have the ability to effectively meet
challenges, and have the flexibility and skills
necessary to handle a challenging job.

You can continue by describing specific examples
of challenges you have met and goals you have
achieved in the past.
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Q2 “WHAT ARE YOUR
A STRENGTHS/WEAKNESSES?”

Strengths

+ Select strengths that are compatible with your company
* Match your qualifications to the requirements of the job
announcement

Scenario #1
You're applying to be a journalist at a magazine company.

Sample Answer:

I have strong writing skills. Having worked as a copywriter for 3 years, | am
extremely detail-oriented. Other than that, I've also worked as a freelance
content writer for 5 years, and have successfully published a lot of articles in
a variety of publications, so | know how to shape my writing style to fit the
audience. In addition, | have knowledge and experience in writing press
releases with ease and accuracy.

Scenario #2
You're applying to be a salesman at a watch company.

Sample Answer:

| am a highly skilled salesman with over nine years of experience. | have
always exceeded my sales goals since | started. To me, customer
satisfaction is the key, and | pride myself on my ability to communicate
effectively with my customers and gain their trust. | have learned to
effectively resolve conflicts and understand customers, which would be
beneficial in the future.
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Interviewing36 Interview Questions for Academic Advisers (With Sample Answers)By Indeed Editorial TeamPublished August 11, 2021A career in academic advising can be rewarding for professionals who want to guide students and help them find the right career path. Academic advisers can find employment at various education levels and in
different environments. If you're seeking a career as an academic adviser, preparing for interviews for these roles can help you secure a job. In this article, we provide some example questions that interviewers might ask you and a few sample answers to help guide you through your academic adviser interview.Related: How To Become an Academic
AdviserGeneral questionsMost hiring managers begin interviews by asking a few general questions that allow them to explore a candidate's personality and general working style. Here are some general questions an interviewer might ask you at the beginning of an academic advising interview:Can you tell me a bit about yourself?What are your
strengths, and how do you plan to use them in an academic advising role?What are your weaknesses, and how do you try to overcome them?What's your greatest career achievement?What was a mistake you made while advising, and how did you resolve it?Why are you interested in this position?Why are you leaving your current job?Why should we
hire you?Where do you see yourself in five years?Do you have any questions about this job?Relat**ed: [24 Jobs for Teachers Outside of the Classroom**]( Questions about experience and backgroundTo understand more about a candidate's familiarity with the academic advising industry and tasks that these professionals often complete, interviewers
might ask questions about experience and background. Here are some questions in this category that interviewers may ask you during an academic advising interview:How do you typically interact with students?What do you enjoy most about academic advising?What's the first piece of advice you typically give a student who's considering pursuing a
particular degree?What's one strength you've developed that qualifies you for this job?What's your ideal work environment?What are some lessons you've learned as an academic adviser?How do you keep yourself and your students motivated?What's a major challenge you experienced in your last position?What's a challenge you're expecting to face
in this position?What types of working styles do you interact with best?Related: Popular Careers in Education You Can Pursueln-depth questionsAfter gaining general information about a candidate, interviewers are likely to ask more situational and comprehensive questions to determine whether an applicant understands how to apply their skills.
Here are some in-depth questions employers might ask you in academic advising interview:What are the daily duties of an academic adviser?How would you ensure students meet their goals?How would you track a student's progress?What resources could you use to help handle a student's academic struggles?How have academic advisers helped you
in the past?How would you approach a student who isn't meeting their goals?What's the most important part of advising students?How do you keep your knowledge about the academic industry updated?How do you prioritize between the objectives of students, parents and administrators?What's your general planning process with students and their
goals?Related: 40 Alternative Jobs for Teachers Wanting a Career Changelnterview questions with sample answersBelow are some additional questions an interviewer might ask you, along with some sample answers you can use to help you prepare for your interview:Why do you think academic advisers are important?An interviewer might ask this
question to gauge a candidate's passion or motivation related to the responsibilities of an academic advising role. It's important for your response to convey excitement and a willingness to genuinely help students.Example: "Academic advisers are important because they assist students through formative and, sometimes, difficult periods of their lives.
Guiding and helping students meet or exceed their educational goals to optimize their college experiences is very rewarding to me, and I enjoy knowing that I played an important role in future professionals' fruitful careers."What advice would you give to a first-year student who may be nervous about starting their collegiate journey?An effective
response to this question might highlight your experience working with first-year students, including your awareness of common problems these students attempt to handle and ways that you've helped these students resolve common issues. Preparing an answer to this question may allow you to respond promptly and confidently.Example: "In my
experience, many colleges offer seminar classes where students have more opportunities to interact directly with faculty members. I encourage all first-year students to take those classes to help them connect with their professors and receive the assistance they need before they start to fully familiarize themselves with college life."What types of
courses could you recommend to seniors?Interviewers might ask you this question to determine your strategizing abilities for a common situation that could arise as an academic adviser. Responses to this type of question could also display your decisiveness and understanding of the coursework senior-level students often pursue.Example: "Many
seniors with whom I've worked begin their job search process before they graduate. I typically recommend seniors to take advantage of courses that offer research, practical experience or internship opportunities integrated within their coursework. This allows them to bolster their resumes and improve their portfolios before they enter the job search
process."Why did you decide to become an academic adviser?Interviewers commonly ask this question to gauge your knowledge about academic advising roles and your experience gained prior to the interview. Effective responses often include personal anecdotes that display your passion and may allow interviewers to ask follow-up questions about
your credentials.Example: "I struggled early in my academic career to find what I wanted to do, as I had several interests but difficulty narrowing my career path. Working with an academic adviser helped me identify my strengths and weaknesses, which led me to not only excel in school but realize that I also wanted to be a source of reliable
information and comfort for students who feel the same confusion I felt."How would you advise a student on academic probation?In this in-depth question, an interviewer might want to know the precise techniques or strategies you would employ to help these kinds of students. An effective response could demonstrate to an interviewer that you've
developed or studied helpful techniques when encountering such situations.Example: "With students on academic probation, I would first contact their teachers to receive their input and help identify whether there are any issues with their academic environment. If the issue seems to be external, I would meet with the student to discuss these
disruptions to their academic success. If it's internal, I like to personalize my methods for each student, but setting attainable goals and a roadmap to achieving them often helps."What qualities does a successful academic adviser possess?With this question, an interviewer might want to assess whether you understand the requirements of the
available role and the skills that might allow you to succeed in it. An effective response to this often focuses on role-specific qualities such as those listed in the job description.Example: "Academic advisers often possess an ability to connect with their students and listen to their educational needs, which are often nuanced. The skills that help advisers
thrive are notably interpersonal and communication abilities, as well as time management and organization skills. Advisers also often have result-oriented mindsets to help students achieve their academic goals." An academic advisor is a vital part of any college or university. They work with students to help them choose the right classes, stay on track
for graduation, and explore different areas of study. They also provide support and guidance when students encounter personal or academic difficulties.If you’'re thinking of becoming an academic advisor, it’s important to know what to expect during the interview process. In this guide, we’ll provide you with some common interview questions and
answers that will help you prepare for your interview. Are you familiar with the requirements for our college’s major?Academic advisors must be knowledgeable about the requirements for their college’s majors. This question is a great way to see if an applicant has researched your school and its programs. In your answer, explain what you know
about the major and how it fits into the curriculum. If you are not familiar with all of the program’s requirements, let the interviewer know that you would take the time to learn them before starting the job.Example: “I am very familiar with the requirements for this major. I have been working as an academic advisor at my current university for three
years. During that time, I have worked with many students who were pursuing this degree. I can tell you that there are several different tracks within this major. Students can choose between business management or marketing. They also need to complete a minor in either computer science or mathematics.”What are some of the most important
qualities for an academic advisor to have?This question can help the interviewer determine if you possess the qualities they’re looking for in an advisor. When answering this question, it can be helpful to list some of your own personal characteristics that make you a good academic advisor and highlight how these traits benefit students.Example: “I
think one of the most important qualities for an academic advisor is patience. Students often come to us with questions about their classes or other school-related issues, so I try to remain calm and patient when helping them find solutions to their problems. Another quality I believe is essential for an academic advisor is organization. As someone who
helps students navigate through their courses, I keep detailed records of each student’s progress and assignments so I can provide accurate information when asked.”How do you help students who are struggling with coursework?Academic advisors help students with coursework and other academic issues. They may help students develop study
habits, create schedules or find resources to support their learning. Interviewers want to know how you can help students succeed in your role as an advisor. Use examples from past experiences where you helped a student overcome challenges with coursework or other academic tasks.Example: “I once had a student who was struggling with math
class. I met with him one-on-one to discuss his schedule and what he needed to do to pass the class. He told me that he didn’t understand some of the concepts in the class. We created a plan for him to get extra help from tutors and attend review sessions before tests. After working together, he passed the class.”What is your process for helping first-
time students choose a major and plan their coursework?Academic advisors often help students choose a major and plan their coursework. This question helps the interviewer understand how you approach this process with new students. Use your answer to highlight your communication, organization and problem-solving skills.Example: “I start by
asking them what they enjoy doing in their free time. I find that many students have an idea of what career they want to pursue but aren’t sure if it’s possible to achieve that goal through their current degree program. I then ask them about their strengths and weaknesses. I use these answers to determine which majors would be best for them based
on their interests, abilities and goals.”Provide an example of a time when you helped a student who was struggling academically.Academic advisors help students develop academic plans that allow them to succeed. When answering this question, it can be helpful to provide an example of a time you helped a student who was struggling academically
and how you helped them overcome their challenges.Example: “I once had a student come into my office who was failing all of his classes. He told me he didn’t know what to do because he felt overwhelmed by the amount of work he had to complete each day. I asked him about his schedule and found out he was taking five courses per semester. We
talked about ways he could reduce the number of courses he was taking while still maintaining his GPA. After talking with him for a few minutes, we came up with a plan where he would drop one course from his schedule and take on two fewer credits than before.”If a student came to you with questions about transferring to another school, how
would you help them?Academic advisors often help students with transferring to other schools. This question helps employers understand how you would handle this situation and if you have any experience doing so. In your answer, explain what steps you would take to help the student transfer to another school.Example: “If a student came to me
asking about transferring to another school, I would first ask them why they want to transfer. If it’s because of their current grades or something else, I would work with them on improving their grades. If they are looking for a different major, I would help them find one that fits their interests and goals.”What would you do if a student came to you
with a serious concern about their coursework?Academic advisors often help students with academic concerns. An interviewer may ask this question to learn how you would respond to a student who is struggling in their courses. In your answer, try to show that you are empathetic and willing to help the student find solutions to their
problems.Example: “If a student came to me with a serious concern about their coursework, I would first listen to what they have to say. Then, I would do my best to reassure them that there are always options for resolving issues. If the student was having trouble passing a class, I would look at their overall GPA and see if there were any other
classes they could retake or ways I could help them improve their grade.”How well do you handle stress while working with students and meeting deadlines?Academic advising is a high-stress job, and employers ask this question to make sure you can handle the pressure. In your answer, explain how you manage stress in your life and give an example
of a time when you did so successfully.Example: “I have always been good at managing my stress levels, but I've also learned some techniques along the way that help me stay calm even when things get hectic. For instance, I take five deep breaths before answering any questions or making any decisions during busy times. This helps me slow down
and think clearly about what I'm doing.”Do you have any experience working with students who have special needs?Academic advisors often work with students who have special needs, such as learning disabilities or mental health issues. Employers ask this question to make sure you are comfortable working with these types of students and that you
have experience doing so. In your answer, share a story about how you helped a student overcome challenges in their academic career.Example: “I worked at my previous university for five years as an academic advisor. During that time, I had the opportunity to work with many students who had special needs. One student I remember was a senior
who had been diagnosed with ADHD. He came to me because he wanted to know if there were any accommodations he could get to help him succeed in his classes. We met together and discussed what options were available to him. Together, we decided on a plan that would allow him to complete his degree.”When working with a group of students,
how do you make sure everyone’s voice is heard?Academic advisors often work with groups of students, so employers ask this question to make sure you can manage a group effectively. In your answer, explain how you ensure everyone in the group has an opportunity to speak and that you listen carefully to what each student says.Example: “I always



start by asking if anyone has any questions or concerns before we begin our meeting. This way, I know no one is waiting for their turn to speak. Then, I try to give every student equal time to talk about their situation. If someone speaks for too long, I will gently interrupt them and ask if anyone else would like to add anything.”We want to increase our
graduation rates. What would you do to help students stay on track for graduation?Academic advisors are responsible for helping students stay on track to graduate. They help students choose classes that count toward their degree and ensure they’'re taking the right courses at the right times. This question helps employers understand how you plan
to help their institution achieve its goals. In your answer, explain what steps you would take to make sure students don’t fall behind in their studies.Example: “I would first meet with each student to discuss their academic history. I’d want to know which classes they’ve taken before so I can see if there’s a pattern of them struggling in certain subjects
or topics. Then, I'd create a schedule for them based on their major requirements and any other credits they need to graduate. I'd also encourage them to reach out to me if they have questions about their schedule or assignments.”Describe your process for keeping track of students’ academic progress.Academic advisors need to be organized and
have excellent time-management skills. They also need to know how to keep track of students’ academic progress, including their attendance records, grades and any other information that may affect their ability to succeed in school. When answering this question, make sure you describe your process for keeping track of student data clearly and
concisely.Example: “I use a database program to keep track of all the important information about my advisees. I enter each student’s name, ID number, major, class schedule and contact information into the system at the beginning of every semester. Then, throughout the semester, I update the system with each student’s current grade, whether
they attended their last class and if they are on track to graduate by the end of the semester. This helps me stay organized and ensure that I am providing quality advice to my students.”What makes you stand out from other candidates for this role?Employers ask this question to learn more about your qualifications and how you can contribute to their
team. Before your interview, make a list of all the skills and experiences that make you an ideal candidate for this role. Focus on highlighting your soft skills, such as communication and organization, along with any relevant work experience.Example: “I have several years of experience working in academic advising roles, so I know what it takes to be
successful in this position. In my previous role, I helped students develop plans to reach their goals by creating individualized learning plans. This process included assessing each student’s strengths and weaknesses and developing strategies to help them overcome challenges. I am passionate about helping others succeed, which makes me the right
person for this job.”Which academic advising software programs are you most comfortable using?Academic advising software programs can help advisors keep track of students’ academic progress and ensure they’re on the right path to graduation. An interviewer may ask this question to learn more about your experience using technology in an
office setting. If you have previous experience with academic advising software, share which program you used and how it helped you perform your job duties. If you haven’t worked with a specific program before, consider researching some popular options online and mentioning them during your interview.Example: “I’'ve worked with Degree Tracker
for the past three years at my current position. I find that the program is very helpful when keeping track of student schedules, grades and other important information. It also allows me to communicate with students through email alerts and reminders, so I don’t forget any important deadlines or events.”What do you think is the most important thing
that academic advisors can do for students?This question is an opportunity to show your interpersonal skills and how you can help students succeed. Academic advisors are often the first point of contact for many students, so it’s important that they’re able to answer questions about course registration and other academic concerns. In your answer,
try to emphasize your communication skills and ability to solve problems.Example: “I think one of the most important things that academic advisors can do for students is listen to their needs and concerns. I always make sure to take time with each student to understand what challenges they’re facing and how I can best support them. Another thing I
think is important is helping students find resources on campus that can help them achieve their goals.”How often do you meet with students?Academic advisors often meet with students to discuss their academic goals and progress. The interviewer wants to know how you schedule your time to ensure that you can provide quality service to all of your
students. In your answer, explain the steps you take to manage your time effectively so you can give each student the attention they need.Example: “I usually meet with students once a month to review their academic progress. I find this is an effective way to stay on top of my students’ needs while also allowing them enough time to complete
assignments and study for exams. If a student has any questions or concerns between meetings, I encourage them to contact me via email or phone so we can address it as soon as possible.”There is a misprint on a course syllabus. What is your process for informing the instructor and students?Academic advisors are responsible for ensuring that
students have the correct information about their courses. An interviewer may ask this question to understand how you would handle a situation like this if it occurred in your current role. In your answer, describe what steps you would take to ensure that the instructor and students receive the correct syllabus as soon as possible.Example: “I would
first contact the instructor to let them know there is an error on the syllabus. I would then send out an email to all of the students who registered for the course informing them of the misprint. I would also inform them of when they can expect to receive the corrected syllabus.”
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