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Program	Genie	Remotes	and	keypadsGenie	has	been	manufacturing	garage	door	openers	for	many	years	and	they	are	just	as	popular	as	LiftMaster	garage	door	opener.	The	most	popular	Genie	garage	door	opener	is	their	screwdrive	model	which	in	my	estimate	would	cover	maybe	40	percent	of	the	residential	garages	in	the	United	States.These	screw
drive	garage	door	openers	date	back	25	to	30	years	ago	the	older	models	are	still	functioning	today	because	of	the	old	saying	they	dont	make	them	like	they	used	to.	For	example	I	just	installed	a	brand	new	garage	door	yesterday	and	the	homeowner	decided	to	keep	his	old	Genie	opener	instead	of	buying	a	new	one	and	this	old	Genie	screw	drive
opener	was	still	functioning	properly	like	the	day	it	came	out	of	the	box	and	did	not	make	a	whole	lot	of	noise	because	it	had	always	been	properly	lubricated.	This	opener	was	approximately	25	years	old.	about	10	to	15	years	ago	the	Genie	company	was	bought	out	by	overhead	door	company.	So	if	you	have	an	opener	with	the	overhead	door	logo
stamp	on	it	its	a	Genie	manufactured	garage	door	opener.	Genie	also	made	an	array	of	other	products	like	lifting	mechanism	for	construction	and	boom	lift	and	radios	its	a	pretty	big	list.Programming	Genie	Intellicode	remotes	and	keypads:	Instructions	for	programming	for	the	following	Genie	models	Intellicode	2	remotes.Genie	Silentmax	1000,
model:	3042	belt	drive.	Genie	models:	1022,	1024,	1042,	2022,	2024,2042,	Genie	IntelliG	1000	models:	3024,	3024HCompatible	remote	models	for	these	models:	Intellicode	2	security	access	remotes.How	to	program	The	first	thing	you	will	have	to	do	is	locate	your	learn	button	and	on	these	G	models	it	will	be	directly	on	the	bottom	of	the	opener	unit
there	will	be	a	square	button	which	is	the	learn	button	and	two	triangular	buttons	right	next	to	it.Also	these	three	buttons	will	be	accompanied	by	2	LED	lights	one	will	be	long	and	skinny	and	the	other	will	be	small	and	round	and	the	color	when	they	light	up	will	be	blue	Or	purple.	Once	you	have	located	the	learn	button	the	first	step	is	to	press	and
hold	the	learn	button	and	you	will	see	both	LED	lights	come	on.	Now	release	the	learn	button	and	youll	see	just	the	round	blue	LED	come	on.	Now	you	will	press	and	release	the	learn	button	for	a	second	time	and	you	will	see	the	long	skinny	LED	light	flash	purple	now	the	unit	is	ready	to	receive	a	new	code.	Now	on	your	handheld	opener	remote	if	you
have	more	m	one	button	you	will	need	to	choose	what	button	you	want	to	activate	the	opener	when	you	push	it.Now	press	and	release	the	desired	button	and	you	should	see	both	LED	lights	flash	purple.	Now	the	next	step	is	to	press	and	release	that	same	button	on	the	remote	a	second	time	and	if	both	LED	lights	flash	blue	and	shut	off	than	it	has
taken	the	code.	Now	test	the	remote	button	that	you	program	to	make	sure	that	it	operates	the	garage	door.	If	the	opener	unit	starts	to	function	but	the	garage	door	will	not	open	or	close	make	sure	that	the	garage	door	opener	is	engaged	to	the	door	sometimes	the	emergency	release	will	be	disengaged.	also	on	programming	Genie	garage	door
openers	sometimes	they	can	be	difficult	when	trying	to	excepta	code	so	you	may	have	to	push	the	button	on	the	remote	a	few	times	to	get	the	opener	to	activate.	Most	of	the	time	with	genies	the	opener	will	activate	when	it	accepts	the	code.Programming	intellicode	1	and	2	wireless	keypads.The	first	thing	you	will	have	to	do	is	locate	your	learn	button
and	on	these	Genie	models	it	will	be	directly	on	the	bottom	of	the	opener	unit	there	will	be	a	square	button	which	is	the	learn	button	and	two	triangular	buttons	right	next	to	it.Also	these	three	buttons	will	be	accompanied	by	2	LED	lights	one	will	be	long	and	skinny	and	the	other	will	be	small	and	round	and	the	color	when	they	light	up	will	be	blue	Or
purple.	Once	you	have	located	the	learn	button	the	first	step	is	to	press	and	hold	the	learn	button	and	you	will	see	both	LED	lights	come	on.	Now	release	the	learn	button	and	youll	see	just	the	round	blue	LED	come	on.	Now	you	will	press	and	release	the	learn	button	for	a	second	time	and	you	will	see	the	long	skinny	LED	light	flash	purple	now	the	unit
is	ready	to	receive	a	new	code.	Now	enter	your	desired	four	digit	wireless	keypad	PIN	number	and	do	not	use	your	address	it	is	the	first	thing	a	burglar	will	try	to	use	when	you	have	a	keypad.	Now	press	and	hold	the	up	and	down	represented	by	two	arrows	one	morning	up	in	one	when	you	press	this	button	for	at	least	one	second	then	release	and
look	on	the	and	you	should	see	a	long	LED	come	on	in	a	purple	color.	Now	press	and	hold	the	same	exact	button	for	at	least	one	second	and	then	release	it	and	then	you	should	see	both	of	the	LED	lights	on	the	unit	flash	in	a	blue	color.	Now	press	and	hold	the	up	and	down	or	open	close	button	again	and	the	opener	unit	should	turn	on	or	activate	then
wait	about	30	seconds	until	the	keypad	stops	flashing	or	turns	off	the	lights	now	enter	your	four	digit	pin	press	the	open	close	button	and	it	should	now	work.Programming	intellicode	2	remotes	for	the	following	models	1022,	1024,	2024of	course	again	the	first	thing	you	have	to	do	is	locate	the	learn	code	button	directly	on	the	bottom	of	the
powerhead	once	you	have	located	the	learn	code	button	and	already	to	program	your	remote	press	and	release	the	learn	button	and	the	red	LED	light	Will	blink	slowly	you	will	have	30	seconds	to	push	the	remote	button	you	desire	to	use	one	time	do	not	press	it	fast	kind	of	hold	it	for	a	half	a	second	wind	the	red	LED	light	stops	flashing	and	stays	on
then	you	press	The	same	remote	button	again	and	then	the	LED	light	should	go	off	now	the	remote	should	be	ready	for	use.Programming	Genie	Intellicode	1	&	2	wireless	keypads	for	these	Genie	models:	Genie	Silentmax	1000,	model:	3042	belt	drive.Genie	models:	1022,	1024,	1042,	2022,	2024,2042,Genie	IntelliG	1000	models:	3024,	3024HThe	first
thing	you	will	have	to	do	is	locate	your	learn	button	and	on	these	Genie	models	it	will	be	directly	on	the	bottom	of	the	opener	unit	there	will	be	labeled	learn	code	button	which	is	thelearn	button.	Also	these	three	buttons	will	be	accompanied	by	1	LED	light.	Once	you	have	located	the	learn	button	the	first	step	is	to	press	and	hold	the	learn	button	and
you	will	see	both	LED	light/	come	on.	Now	release	the	learn	button	and	youll	see	just	the	round	red	LED	come	on.	Now	you	will	press	and	release	the	learn	button	for	a	second	time	and	you	will	see	the	LED	light	flash	slowly	now	the	unit	is	ready	to	receive	a	new	code.	Now	enter	your	desired	four	digit	wireless	keypad	PIN	number	and	do	not	use	your
address	it	is	the	first	thing	a	burglar	will	try	to	use	when	you	have	a	keypad.	Now	press	and	hold	the	up	and	down	represented	by	two	arrows	one	morning	up	in	one	when	you	press	this	button	for	at	least	one	second	then	release	and	look	on	the	and	you	should	see	the	LED	come	on.	Now	press	and	hold	the	same	exact	button	for	at	least	one	second
and	then	release	it	and	then	you	should	see	both	of	the	LED	lights	on	the	unit	flash.	Now	press	and	hold	the	up	and	down	or	open	close	button	again	and	the	opener	unit	should	turn	on	or	activate	then	wait	about	30	seconds	until	the	keypad	stops	flashing	or	turns	off	the	lights	now	enter	your	four	digit	pin	press	the	open	close	button	and	it	should	now
work.	Read	the	latest	blog	articles	with	updates	and	information	on	our	Genie	products.	Blog	Articles......Watch	entertaining	and	instructional	videos	from	The	Genie	Company.	View	Videos......The	Genie	Company	is	committedto	serving	the	community	and	supports	local	and	national	charities	Learn	more......Programming	your	Genie	Pro	Screw	Drive
Garage	Door	Opener	can	seem	daunting,	but	with	this	detailed	guide,	youll	be	able	to	do	it	effortlessly.	This	article	will	provide	you	with	step-by-step	instructions	to	program	your	opener,	remote	control,	and	keypad,	ensuring	your	garage	door	operates	smoothly	and	securely.The	Genie	Pro	Screw	Drive	Garage	Door	Opener	is	a	powerful	and	reliable
system	designed	to	offer	convenience	and	security.	Here	are	some	of	its	key	features:Screw	Drive	System:	Known	for	its	strength	and	durability,	the	screw	drive	mechanism	provides	reliable	performance	and	long-lasting	operation.Powerful	Motor:	Equipped	with	a	robust	motor	that	delivers	consistent	power	for	lifting	heavy	garage	doors.Quiet
Operation:	Despite	its	power,	the	screw	drive	system	operates	quietly,	making	it	ideal	for	residential	use.Safety	and	Security	Features:	Includes	Safe-T-Beam	non-contact	reversing	system	and	Intellicode	rolling	code	technology	to	enhance	security.Programming	your	Genie	Pro	Screw	Drive	Garage	Door	Opener	involves	a	few	key	steps.	This	section
will	guide	you	through	programming	the	remote	control,	keypad,	and	wall	console.The	remote	control	allows	you	to	operate	your	garage	door	from	a	distance,	providing	convenience	and	ease	of	use.	Follow	these	steps	to	program	your	remote:Locate	the	Learn	Button:	On	the	motor	head	of	your	garage	door	opener,	find	the	Learn	button.	This	is
typically	behind	the	light	lens	or	on	the	back	panel.Activate	Learn	Mode:	Press	and	release	the	Learn	button.	An	indicator	light	will	start	blinking,	indicating	that	the	opener	is	in	Learn	mode.Program	the	Remote:	Within	30	seconds,	press	and	hold	the	button	on	the	remote	control	you	wish	to	program.	The	indicator	light	on	the	motor	head	will	blink,
then	stay	on,	confirming	successful	programming.Test	the	Remote:	Press	the	programmed	button	on	the	remote	to	ensure	it	opens	and	closes	the	garage	door.A	keypad	provides	secure	access	to	your	garage	with	a	personal	PIN.	Heres	how	to	program	it:Locate	the	Learn	Button:	Find	the	Learn	button	on	the	motor	head.Activate	Learn	Mode:	Press
and	release	the	Learn	button.	The	indicator	light	will	start	blinking.Enter	Your	PIN:	On	the	keypad,	enter	your	desired	PIN	and	press	the	Send	or	#	button.Test	the	Keypad:	After	programming,	enter	your	PIN	on	the	keypad	and	press	Send	or	#.	The	garage	door	should	open	or	close	accordingly.The	wall	console	allows	you	to	control	the	garage	door
opener	from	inside	the	garage.	Follow	these	steps	to	program	it:Install	the	Console:	Mount	the	wall	console	near	your	garage	door,	ensuring	its	at	a	convenient	height	and	easily	accessible.Connect	the	Wires:	Follow	the	installation	instructions	to	connect	the	wires	from	the	wall	console	to	the	garage	door	opener.Activate	Learn	Mode:	Press	the	Learn
button	on	the	motor	head.Program	the	Console:	Press	the	button	on	the	wall	console.	The	indicator	light	on	the	motor	head	will	confirm	programming	by	blinking.Test	the	Console:	Press	the	wall	console	button	to	ensure	it	opens	and	closes	the	garage	door.Even	with	a	user-friendly	system	like	the	Genie	Pro	Screw	Drive	Garage	Door	Opener,	you	may
encounter	issues	during	programming.	Here	are	some	common	problems	and	their	solutions:If	your	remote	control	doesnt	operate	the	garage	door	after	programming,	try	these	steps:Check	the	Battery:	Ensure	the	battery	is	fresh	and	properly	installed.Reprogram	the	Remote:	Repeat	the	programming	steps	to	ensure	proper	synchronization.Check
for	Interference:	Electronic	devices	or	metal	objects	can	interfere	with	the	remote	signal.	Remove	or	reposition	such	items.If	the	keypad	fails	to	operate:Re-enter	the	Code:	Ensure	you	enter	the	correct	PIN	and	follow	the	programming	steps	accurately.Replace	the	Battery:	The	keypad	battery	may	need	replacement.Reset	the	Keypad:	Some	keypads
have	a	reset	button.	Refer	to	the	manual	for	specific	instructions.If	the	wall	console	isnt	functioning	properly:Check	the	Wiring:	Ensure	the	wires	are	securely	connected	and	undamaged.Reprogram	the	Console:	Repeat	the	programming	steps	to	ensure	proper	operation.Regular	maintenance	is	crucial	to	ensure	your	garage	door	opener	functions
smoothly	and	lasts	longer.	Here	are	some	tips:Regularly	lubricate	the	screw	drive	mechanism	to	ensure	smooth	operation	and	reduce	noise.	Use	a	garage	door-specific	lubricant	for	the	best	results.Periodically	check	the	Safe-T-Beam	system	to	ensure	its	functioning	correctly.	Clean	the	sensors	and	make	sure	they	are	aligned.	Test	the	system	by
placing	an	object	in	the	doors	path;	the	door	should	reverse	when	it	detects	the	object.Over	time,	the	hardware	on	your	garage	door	and	opener	can	become	loose.	Inspect	and	tighten	all	bolts	and	screws	to	ensure	everything	is	secure.A	well-balanced	garage	door	reduces	strain	on	the	opener.	Disconnect	the	opener	and	manually	lift	the	door	halfway.
If	it	stays	in	place,	its	balanced.	If	it	falls	or	rises,	you	may	need	to	adjust	the	springs	or	seek	professional	help.Choosing	the	Genie	Pro	Screw	Drive	Garage	Door	Opener	comes	with	several	advantages:Durability:	The	screw	drive	system	is	known	for	its	longevity	and	reliable	performance.Quiet	Operation:	Despite	its	power,	the	opener	operates	quietly,
making	it	suitable	for	homes	with	attached	garages.Ease	of	Programming:	User-friendly	programming	for	remotes,	keypads,	and	wall	consoles.Enhanced	Security:	Features	like	Safe-T-Beam	and	Intellicode	rolling	code	technology	provide	additional	security.Smart	Compatibility:	Compatible	with	modern	car	control	systems	for	added	convenience.The
Genie	Pro	Screw	Drive	Garage	Door	Opener	is	a	top-tier	choice	for	homeowners	seeking	a	reliable,	quiet,	and	easy-to-program	garage	door	opener.	By	following	the	steps	outlined	in	this	guide,	you	can	program	your	remote	control,	keypad,	and	wall	console	with	ease.	Regular	maintenance	will	ensure	your	opener	continues	to	function	smoothly	for
years	to	come.Whether	youre	upgrading	your	current	garage	door	opener	or	installing	a	new	one,	the	Genie	Pro	Screw	Drive	Garage	Door	Opener	is	an	excellent	investment	in	your	homes	security	and	convenience.	When	you	visit	our	website,	we	store	cookies	on	your	browser	to	collect	information.	The	information	collected	might	relate	to	you,	your
preferences	or	your	device,	and	is	mostly	used	to	make	the	site	work	as	you	expect	it	to	and	to	provide	a	more	tailored	web	experience.	However,	you	can	choose	not	to	allow	certain	types	of	cookies,	which	may	impact	your	experience	of	the	site	and	the	services	we	are	able	to	offer.	Click	on	the	different	category	headings	to	find	out	more	and	change
our	default	settings	according	to	your	preference.	You	cannot	opt-out	of	our	First	Party	Strictly	Necessary	Cookies	as	they	are	deployed	in	order	to	ensure	the	proper	functioning	of	our	website	(such	as	prompting	this	preference	center	and	remembering	your	settings,	to	log	into	your	account,	to	redirect	you	when	you	log	out,	etc.).	For	more
information	about	the	First	and	Third	Party	Cookies	used	please	follow	this	link.	More	information	1.	You'll	need	to	be	within	reach	of	your	Genie	garage	door	opener	with	your	remote.	2.	Before	activating	the	door,	be	sure	that	all	people,	pets,	ladders,	vehicles	and	other	obstructions	are	clear	from	the	garage	doors	path..	3.	For	easy	instructions	on
how	to	program	a	remote,	or	to	clear	the	memory	of	your	ceiling	unit,	please	click	here.	Full	Programming	Video	-	Model	G3T-BX	and	G3T-BR	Chapters	Introduction	Required	Programming	Have	a	different	remote?	Select	your	model	number	from	the	drop	down	menu	below.	Are	you	struggling	to	program	your	Genie	garage	door	opener	Model	1024?
Fear	not!	In	this	detailed	guide,	well	walk	you	through	the	process	step	by	step,	ensuring	that	you	can	effortlessly	set	up	and	program	your	garage	door	opener	for	optimal	performance.To	program	your	Genie	garage	door	opener	Model	1024,	follow	these	simple	steps	to	begin:The	first	step	in	programming	your	Genie	garage	door	opener	is	to	locate
the	Learn	button	on	the	motor	unit.	This	button	is	typically	located	near	the	antenna	wire	and	may	be	labeled	as	such	or	indicated	by	a	small	LED	light.Once	youve	located	the	Learn	button,	press	and	release	it	to	put	the	opener	into	programming	mode.	You	should	see	an	indicator	light	or	hear	a	beep	to	confirm	that	the	opener	is	ready	to	receive
programming	instructions.Using	the	keypad	or	remote	control,	enter	the	PIN	code	that	you	wish	to	use	to	operate	the	garage	door	opener.	This	code	can	be	any	combination	of	numbers,	but	its	important	to	choose	one	that	is	easy	to	remember	yet	secure.After	entering	the	PIN	code,	press	the	Learn	button	on	the	motor	unit	once	again	to	store	the
code	in	the	openers	memory.	Look	for	a	flashing	indicator	light	or	listen	for	another	beep	to	confirm	successful	programming	of	the	code.Once	youve	programmed	the	PIN	code,	its	time	to	test	the	opener	to	ensure	that	its	working	correctly.	Use	the	keypad	or	remote	control	to	open	and	close	the	garage	door,	verifying	that	the	programmed	code
activates	the	opener	as	expected.If	you	have	multiple	remotes	or	keypads	that	youd	like	to	program	to	the	opener,	simply	repeat	the	above	steps	for	each	device,	entering	the	same	PIN	code	for	each	one.With	these	easy-to-follow	instructions,	programming	your	Genie	garage	door	opener	Model	1024	is	a	breeze.	By	following	the	steps	outlined	above,
you	can	quickly	and	easily	set	up	your	opener	and	enjoy	the	convenience	and	security	of	a	fully	functional	garage	door	system.	Last	Updated	05/19/2025	03:00	PM	Support	for	Model	Numbers:	1024,	ReliaG	600	Support	Videos	Top	FAQ's	for	the	1024Garage	Door	Opener	How	do	I	program	my	Genie	opener	to	the	HomeLink	button	in	my	car?	Use	our
Homelink	programming	page	for	helpful	programming	information.	Can	I	turn	off	or	remove	the	Safe-T-Beams?	No.	All	garage	door	openers	manufactured	since	1993	require	some	form	of	safety	device	to	protect	people,	pets	and	objects	from	injury	or	damage	if	they	are	in	the	doors	path.	The	beam	must	be	located	at	least	5	inches,	but	not	more	than
6	inches,	from	the	floor.	The	opener	will	not	work	if	Safe-T-Beam	is	tampered	with,	removed	or	otherwise	disengaged.	How	do	I	open	my	Genie	garage	door	opener	during	a	power	outage?	You	can	open	your	Genie	garage	door	opener	from	the	inside	by	using	the	emergency	release	cord,	which	hangs	from	the	mounted	overhead	opener.	Pulling	down
on	the	emergency	cord	will	release	the	door	from	the	openers	carriage,	allowing	you	to	operate	the	door	manually.	Use	the	handle	when	manually	operating	your	garage	door	and	be	cautious	to	avoid	pinching	your	fingers	between	moving	door	sections.	Opening	the	garage	door	from	the	outside	requires	the	installation	of	a	Genie	Emergency	Release
Lock	(GER-R).	Battery	backups	are	also	available	for	certain	model	Genie	garage	door	openers,	these	allow	you	to	continue	to	use	the	garage	door	opener	during	a	power	outage.	You	can	also	refer	to	your	owners	manual	for	further	instructions.	Can	I	register	my	Genie	product	online?	WARNINGSevere	injury	or	death	can	result	if	the	door	closing
force	is	set	too	high.Never	increase	the	door	closing	force	above	the	minimum	required	to	move	the	door.Never	adjust	force	to	compensate	for	a	sticking	or	binding	door.Once	per	month	perform	CONTACT	REVERSE	TEST	as	described	on	the	next	page	and	in	Section	10.SETTING	&	TESTING	OPEN/CLOSE	LIMITSThe	OPEN	(UP)	and	CLOSE
(DOWN)	door	positions	are	controlled	by	making	the	adjustments	on	the	panel	located	on	the	bottom	of	the	power	head.	The	adjustments	that	can	be	made	are:Close	Travel	Limit,Open	Travel	Limit,Maximum	Closing	Force,Maximum	Opening	Force,	andTransmitter	Programming.ENGAGE	CHAIN	TO	CARRIAGE1.Press	and	hold	the	"Close	Travel
Limit"	button	until	the	chain	advances	and	engages	carriage	(Fig.	6-2).CLOSE	TRAVEL	LIMIT1.Press	and	hold	the	"Close	Travel	Limit"	button	until	the	door	is	fully	closed.2.You	can	quickly	press	and	release	the	"Close	Travel	Limit"	button	to	move	the	door	in	small	increments.	You	can	also	use	the	"Open	Travel	Limit"	button	to	move	the	door	slightly
in	the	UP	direction.3.Door	is	fully	closed	when	the	bottom	edge	of	door	presses	firmly	onto	the	ground.4.Once	the	door	is	in	the	desired	position,	press	and	release	the	"Down	SET	Limit"	SET	button.	The	LED	indicator	light	light	will	blink	green	once.	This	stores	the	closed	position	in	memory.OPEN	TRAVEL	LIMIT1.Press	and	hold	the	"Open	Travel
Limit"	button	to	move	the	door	to	its	fully	opened	position.	This	starts	the	opener	moving	in	the	UP	direction.2.Hold	the	"Open	Travel	Limit"	button	until	the	door	is	in	the	fully	opened	position	that	you	desire,	then	release	this	button.3.You	can	quickly	press	and	release	the	"Open	Travel	Limit"	button	to	move	the	door	in	small	increments.	You	can	also
use	the	"Close	Travel	Limit"	button	to	move	the	door	slightly	in	the	DOWN	direction.4.Once	the	door	is	in	the	desired	position,	press	and	release	the	"Open	SET	Limit"	SET	button.	The	LED	indicator	light	will	blink	green	twice.	This	stores	the	opened	position	in	memory.FOR	HELP-1.800.354.3643	OR	WWW.GENIECOMPANY.COMLimit	Controls
location	on	power	head.LEDOpenOpenIndicator	LightSet	LimitUp	ForceTravel	LimitButtonOPEN	ControlAdjustmentToSETGarage	DoorLEARN	MANUAL	LIMITFORCESETLearnCodeCloseCloseCLOSEDown	ForceButtonTravel	Limit	Set	LimitControlButtonAdjustmentFIG.	6-1	Limit	controls.CarriageChain	-	Master	Link	(engages	to	carriage)	FIG.	6-2
Engage	Chain	to	Carriage.	Troubleshooting	Guide	for	Genie	Garage	Door	Opener	Models:ChainLift	600	(1022)	-ReliaG600	(1024)-	BeltLift	600	(1042)-	ChainLift	800	(2022)-	ReliaG	800	(2024)-	ChainLift	700	(2027)-	and	QuietLift	800	(2042)Troubleshooting	for	the1022,	1024,	1042,	2022,	2024,	2027,	and	2042	models	can	be	done	with	the	Powerhead
LED	lights	or	operation	symptons	depending	on	what	the	issue	is.	Below	are	a	couple	troubleshooting	guides	for	the	garage	door	openers	that	can	help	diagnose	the	problem.	Some	of	the	issues	can	refer	back	to	the	owner's	manual	for	help	with	correcting.	You	can	use	these	links	below	if	you	do	not	have	a	copy	of	the	owner's	manual.Owner's	Manual
for	the	1022,	1024,	1042Owner's	Manual	for	the	2022,	2024,	2042The	Inidicator	light	can	be	found	on	the	bottom	of	the	garage	door	opener	powerhead	that	faces	the	floor	in	the	garage.	As	you	can	see	in	the	below	image-	the	indicator	light	will	be	beside	the	buttons.	This	diagnostic	indicatorlight	is	refered	to	in	the	charts	below.If	the	Power	Head
LED	lights	are	both	off-	this	indicates	normal	operation.RED	LED	Light:	If	the	Indicator	light	has:RED	LED	ShowingPossible	Problem	w/	SolutionContinuous	ONProgramming	is	IncompleteComplete	the	required	programming	as	shown	in	the	owner's	manual	for	setting	the	limits	andadding	wireless	devices1	Blink,	Pause	(Repeat)Transmitter	Has	not
learnedProgram	the	garage	door	opener	remote	Green	LED	Light:	If	the	Indicator	light	has:GREEN	LED	ShowingPossible	Problem	w/	Solution1	Blink,	Pause	(Repeat)Check	for	the	followingLimit	Programming	is	incomplete	(resolve	by	programming	the	limitsSafe-T-Beam	Sensor	Obstruction	going	down	(check	for	the	obstruction	and	remove	from	the
garage	door	way)Door	obstruction	going	up	or	down	(check	the	garage	door	spring	and	see	section	10	of	the	owner's	manual)2	Blinks,	Pause	(Repeat)Check	for	the	followingLimit	Programming	may	be	incomplete	(	set	the	UP	limit)Wire	to	the	power	head	or	wire	connection	and	the	power	head	is	bad	(to	resolve	check	the	power	head	wiring,
connections	and	replace	or	repair	the	garage	door	opener	wire	as	needed)Sensors	out	of	alignment	(Check	the	source	and	alignment	of	the	safe-t-beam	sensors)Continuous	obstruction	of	Safe-T-Beam	sensor	(	Look	for	obstructions	in	between	or	near	the	safe-t-beams).3	Blinks,	(Pause	Repeat)Limits	are	set	backwardsClear	the	garage	door	opener
limits	and	reprogram	the	limits	(see	section	6	in	the	owner's	manual)4	Blinks,	Pause	(Repeat)Wall	button	wire	short-	or	Wall	button	wires	are	reversedCheck	button	and	wiring	(staples	can	cut	insulation	and	short	wires.Replace	wall	control	and	repair	or	replace	the	wiringReverse	the	wiring	at	the	powerhead	terminals	(see	section	3	in	the	owner's
manual)5	Blinks,	Pause	(Repeat)Chain	or	Belt	is	too	tight	or	their	is	a	control	system	failureAdjust	the	chain/	belt	tension	(refer	to	section	1	of	the	owner's	manual)Contact	Genie	regarding	service	Troubleshooting	Guide-	Operation	(using	the	garage	door	opener	symptons	to	diagnose	the	issue)ProblemWhat	to	DoOpener	does	not	run	for	the	wall
consoleCheck	the	power	source-	Plug	something	in	to	the	outlet	like	a	lamp	to	see	if	the	outlet	is	workingIf	the	power	is	OK-	check	connections	at	the	powerhead	terminals	and	at	the	wall	consoleCheck	for	Reversed,	broken,	or	cut	wires	-	Staples	can	cut	insulation	and	short	wires,	repair	or	replace	garage	door	opener	wiresOpener	runs,	but	the
garage	door	does	not	moveMake	Sure	the	carriage	is	engaged	into	the	carriage	slide-	Place	the	carriage	lever	into	the	lock	positionCheck	the	chain/belt-	make	sure	the	chain/belt	is	not	broken	or	off	trackCheck	the	force	adjustment-	see	section	6	in	the	owner's	manual,	the	garage	door	opener	will	not	run	for	more	than	30	seconds	each	way	if	the	door
does	not	move.Opener	works	from	the	wall	console,	but	not	from	the	remote	controlConfirm	vacation	lock	switch	on	the	wall	console	is	off-	see	section	3	of	the	manualProgram	remote	control	code	into	the	garage	door	opener	receiver-	see	section	7Replace	the	remote	control	battery-	see	section	8Remote	control	has	less	than	25	feet	operating	range
or	no	operationRelocate	remote	control	inside	car	and	or	point	remote	control	at	garage	doorReplace	battery-	see	section	8Reposition	garage	door	opener	antennaRed	LED	blinks	while	button	is	being	pushed	or	LED	does	not	come	ON	-	battery	is	low,	replace	batteryGarage	Door	Starts	down,	then	STOPS	and	goes	back	up.	OR	Safe-T-Beam	System
Malfunction.If	this	is	a	NEW	installation-	check	the	door	arm	position	(see	section	2	in	manual)Check	the	safe-t-beams-	is	the	red	led	light	flashingCheck	the	safe-t-beam	for	obstructions	or	misalignment	of	lenses-	Realign	as	needed	or	remove	the	obstruction	for	the	door	wayCheck	the	Close	Force	setting-	see	section	6	in	the	owner's	manualCheck	the
garage	door	for	binding-	try	rolling	the	garage	door	manually	to	feel	for	restrictions	or	binding	spotsIf	an	operational	problem	exists	the	garage	door	opener	will	not	run	closed.	-	Force	the	opener	to	close	as	follows-	(See	section	5)-	Hold	the	wall	console	button	down	until	the	garage	door	is	completely	closed	then	releaseDisconnect	the	Safe-T-Beam
system	from	the	garage	door	opener	and	contact	Genie	customer	service	or	an	authorized	Genie	Dealer	(1-800-354-3643)Door	starts	down,	then	STOPS	before	it	is	closed.	OR	Door	will	only	open.Check	the	Contact	Reverse-	see	section	6	of	the	owner's	manual	for	testing	the	contact	reverseCheck	the	garage	door	for	bindingWires	Shorted.	Staples	can
cut	insulation	and	short	the	wires.	-	Repair	or	replace	the	garage	door	opener	wiring	as	needed.Check	the	Close	Force	Settings-	See	section	6	in	the	manual	and	adjust	the	close	force	as	neededDoor	starts	up,	but	STOPS	before	it's	completely	open.Be	sure	the	garage	door,	garage	door	opener,	and	door	springs	are	in	good	repair	-	Check	the	door
balance	and	make	sure	the	door	is	properly	lubricated	(see	Maintenance	section	10)Check	the	Open	limit	setting-	see	section	6Check	the	Open	force	adjustment	-	see	section	6Warning-	if	you	suspect	a	problem	with	the	garage	doro	hardware	or	springs,	contact	an	authorized	Genie	delaer	or	a	trained	door	technician.Garage	door	will	only	run	in	the
close	directionCheck	the	door	balance,	condition,	and	door	springCheck	the	OPEN	force	adjustment-	See	section	6Warning-	if	you	suspect	a	problem	with	the	garage	doro	hardware	or	springs,	contact	an	authorized	Genie	delaer	or	a	trained	door	technician.Garage	door	opener	starts	for	no	reasonWas	a	remote	control	lost	or	stolen?	-Erase	all	remote
control	codes	from	the	reciever	memory	and	reprogram	(see	section	7)Check	for	stuck	buttons	on	the	wall	console	or	garage	door	opener	remoteCheck	the	close	limit	setting	-	See	section	6Wires	shorted	-	staples/	nails	can	cut	insulation	and	short	wires.	Repair	or	replaceNoisy	OperationBe	Sure	all	fasteners	are	tightBe	sure	the	garage	door	and
opener	are	in	good	repair,	properly	lubricated	and	balanced	(see	maintenance	section	10)Read	the	latest	blog	articles	with	updates	and	information	on	our	Genie	products.	Blog	Articles......Watch	entertaining	and	instructional	videos	from	The	Genie	Company.	View	Videos......The	Genie	Company	is	committedto	serving	the	community	and	supports
local	and	national	charities	Learn	more......

Genie	pro	1024	remote	programming.	Genie	pro	model	1024	remote.	Genie	pro	1024	remote.


