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Channel HelpApril 12, 2022 Channel HelpIndex How Telegram channels work Add Channel Help to a channel Create posts Formatting options Buttons Uses of post Reactions My posts Post management Post deletion Welcome Settings Default reactions Favorite buttons set Favorite channels set Signature Additional functionsCreate a Telegram
ChannelTo use Channel Help, you must first create a channel in which to add the bot.If you are using Telegram for PC then the procedure is very simple: click on the icon on the top left and then on "New channel".If, on the other hand, you are using Telegram for Android, click on the pencil at the bottom right and then again on "New channel".Finally,
if you use Telegram for iPhone you need to press the pencil icon at the top right and then again on "New channel".Add Channel Help to a channelTo add the bot to a channel that has already been created, go to the Channel Help chat, click on the bot name and then on the "Add to group or channel" button. Subsequently, you will have to select the
channel in which to add it, choose the permissions of the bot and press the "Add bot as admin" button.For Channel Help to work properly it must have the following permissions: Post messages Edit messages of others Delete messages of others Add membersIf after adding the bot to the channel you don't receive a confirmation message from the bot,
you need to remove it and add it back to the channel with the same procedure.Administrators and permissionsDepending on the situation, it may be convenient to get help from someone to manage your channel, or to add a user as an administrator. To do this, go to the channel chat, click on the name, then on the "Administrators" button and finally
search for the user to be promoted by his name or username. Finally, you need to decide your permissions and click on the checkbox at the top right.From this moment on, that user will also be able to use Channel Help to manage the channel, depending however on the permissions assigned to him. In fact, for each admin it is possible to assign 5
permissions that will allow him to manage certain options depending on which ones have been chosen. Post messages: with this permission enabled the admin will be able to create posts in the channel. This is the main permission to assign to an admin; without it he will not be able to use any feature of the bot. Edit messages of others: with this
permission enabled, the admin can modify any post in the channel from the "My posts" menu. Otherwise, he will only be able to edit the posts he has created. Delete messages of others: with this permission enabled the admin will be able to delete any post in the channel from the "My Posts" menu. Otherwise, he can only delete the posts he created.
Add members: with this permission enabled the admin will be able to manage the welcome in the channel. Add new admins: with this active permission the admin can promote other users to actual admins or virtual admins.Links with approval allow you to invite users to a private channel, without them being able to enter and/or view the content of
the channel until they are approved by an administrator or a bot. With Channel Help, you can automatically approve all users who use a link with approval.To create a link with approval you need to:go to the channel settings menuaccess the "Invite links" sectionpress "Create a New Link"activate the option "Request admin approval"press
"Create"copy the link that appears and send it to users!Create posts - Make your channel professionalCreate Post is the main feature of Channel Help. It allows you to create more elaborate messages, called posts, which cannot in any way be created manually. Creating and sending a post instead of sending a normal message makes your channel
more professional, as it gives you more creation and organization options; It is possible, for example, to replace links inserted at the end of the text with actual buttons containing these links, or to attach the logo of your brand at the end of the message.You can then switch between a normal manually created message:To a post created with Channel
Help:But the Create post feature is not limited only to this, it also allows you to manage what happens after the creation of a post. In fact, it is possible to decide to schedule the sending and/or deletion of a post in a channel, pin the post at the top or possibly save it to send it at a later time.Finally, for users administering more than one channel with
Channel Help, it is possible to send a post simultaneously in multiple channels.Creating a postLet's see now how to create a post:This menu contains the initial settings of the post: Notifications: the post will send a notification to the users of the channel. Link preview: the preview of the first link of the post will be shown (if present). Protected: the
post cannot be copied or forwarded by channel users. Formatting: the formatting used for the textual part of the post.Formatting optionsWith Channel Help you can use the following formatting options for post text:TelegramHTMLMarkdown OLDMarkdown NEWTelegramUsing this formatting option it's possible to send to the bot a message already
formatted with the Telegram features. HTMLUsing this formatting option it's possible to use the Telegram markup functions with the addition of the following HTML tags:BoldItalicUnderlinedStrikethroughHyperlink textMonospacedSpoilerTypewriter -> Encoded -> -> New line -> -> Invisible character Note: it's possible to combine multiple
tags.Markdown OLDUsing this formatting option it's possible to use some of the Telegram markup functions (bold, italic, hyperlink, monospaced) with the addition of the following Markdown tags:*Bold* Italic [Hyperlink text](www.link.com) Monospaced™ Note: it's possible to combine multiple tags.Markdown NEWUsing this formatting option it's
possible to use the Telegram markup functions with the addition of the following Markdown tags:*Bold* Italic Underlined ~Strikethrough~||Spoiler||[Hyperlink text](www.link.com) Monospaced™ Note: it's possible to combine multiple tags.Text message or post mediaFrom this point on, the bot will ask for the elements that will composethe post to
be created and in each step it will send the preview of the post.In the first step the bot asks to send a text message or a media:In the case of a text message, it is necessary to pay attention to what we write based on the chosen formatting.If we choose HTML, for example, by sending the message "
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