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Highest-ranking	officer	of	an	organization	"Chief	executive"	and	"CEO"	redirect	here.	For	other	uses,	see	Chief	executive	(disambiguation)	and	CEO	(disambiguation).	A	group	of	Fortune	500	CEOs	in	2015	A	chief	executive	officer	(CEO),[1]	also	known	as	a	chief	executive	or	managing	director,	is	the	top-ranking	corporate	officer	charged	with	the
management	of	an	organization,	usually	a	company	or	a	nonprofit	organization.	CEOs	find	roles	in	various	organizations,	including	public	and	private	corporations,	nonprofit	organizations,	and	even	some	government	organizations	(notably	state-owned	enterprises).	The	governor	and	CEO	of	a	corporation	or	company	typically	reports	to	the	board	of
directors	and	is	charged	with	maximizing	the	value	of	the	business,[1]	which	may	include	maximizing	the	profitability,	market	share,	revenue,	or	another	financial	metric.	In	the	nonprofit	and	government	sector,	CEOs	typically	aim	at	achieving	outcomes	related	to	the	organization's	mission,	usually	provided	by	legislation.	CEOs	are	also	frequently
assigned	the	role	of	the	main	manager	of	the	organization	and	the	highest-ranking	officer	in	the	C-suite.[2]	The	term	"chief	executive	officer"	is	attested	as	early	as	1782,	when	an	ordinance	of	the	Congress	of	the	Confederation	of	the	United	States	of	America	used	the	term	to	refer	to	governors	and	other	leaders	of	the	executive	branches	of	each	of
the	Thirteen	Colonies.[3]	In	draft	additions	to	the	Oxford	English	Dictionary	published	online	in	2011,	the	Dictionary	says	that	the	use	of	"CEO"	as	an	acronym	for	a	chief	executive	officer	originated	in	Australia,	with	the	first	attestation	being	in	1914.	The	first	American	usage	cited	is	from	1972.[4]	The	responsibilities	of	an	organization's	CEO	are	set
by	the	organization's	board	of	directors	or	other	authority,	depending	on	the	organization's	structure.	They	can	be	far-reaching	or	quite	limited,	and	are	typically	enshrined	in	a	formal	delegation	of	authority	regarding	business	administration.	Typically,	responsibilities	include	being	an	active	decision-maker	on	business	strategy	and	other	key	policy
issues,	as	well	as	leader,	manager,	and	executor	roles.	The	communicator	role	can	involve	speaking	to	the	press	and	the	public,	as	well	as	to	the	organization's	management	and	employees.	The	decision-making	role	entails	making	high-level	decisions	regarding	policy	and	strategy.	The	CEO	is	responsible	for	implementing	the	goals,	targets,	and
strategic	objectives	as	determined	by	the	board	of	directors.	As	an	executive	officer	of	the	company,	the	CEO	reports	the	status	of	the	business	to	the	board	of	directors,	motivates	employees,	and	drives	change	within	the	organization.	As	a	manager,	the	CEO	presides	over	the	organization's	day-to-day	operations.[5][6][7]	The	CEO	is	the	person	who	is
ultimately	accountable	for	a	company's	business	decisions,	including	those	in	operations,	marketing,	business	development,	finance,	human	resources,	etc.	The	CEO	of	a	political	party	is	often	entrusted	with	fundraising,	particularly	for	election	campaigns.	The	use	of	the	CEO	title	may	be	used	by	for-profit	companies	or	non-profit	or	charitable
organisations,	such	as	the	Wikimedia	Foundation.	In	some	countries,	there	is	a	dual	board	system	with	two	separate	boards,	one	executive	board	for	the	day-to-day	business	and	one	supervisory	board	for	control	purposes	(selected	by	the	shareholders).	In	these	countries,	the	CEO	presides	over	the	executive	board	and	the	chairperson	presides	over
the	supervisory	board,	and	these	two	roles	will	always	be	held	by	different	people.	This	ensures	a	distinction	between	management	by	the	executive	board	and	governance	by	the	supervisory	board.	This	allows	for	clear	lines	of	authority.	The	aim	is	to	prevent	a	conflict	of	interest	and	too	much	power	being	concentrated	in	the	hands	of	one	person.	In
the	United	States,	the	board	of	directors	(elected	by	the	shareholders)	is	often	equivalent	to	the	supervisory	board,	while	the	executive	board	may	often	be	known	as	the	executive	committee	(the	division/subsidiary	heads	and	C-level	officers	that	report	directly	to	the	CEO).	In	the	United	States,	and	in	business,	the	executive	officers	are	usually	the	top
officers	of	a	corporation,	the	chief	executive	officer	(CEO)	being	the	best-known	type.	The	definition	varies;	for	instance,	the	California	Corporate	Disclosure	Act	defines	"executive	officers"	as	the	five	most	highly	compensated	officers	not	also	sitting	on	the	board	of	directors.	In	the	case	of	a	sole	proprietorship,	an	executive	officer	is	the	sole
proprietor.	In	the	case	of	a	partnership,	an	executive	officer	is	a	managing	partner,	senior	partner,	or	administrative	partner.	In	the	case	of	a	limited	liability	company,	an	executive	officer	is	any	member,	manager,	or	officer.	Main	article:	Corporate	title	Depending	on	the	organization,	a	CEO	may	have	several	subordinate	executives	to	help	run	the
day-to-day	administration	of	the	company,	each	of	whom	has	specific	functional	responsibilities	referred	to	as	senior	executives,[8]	executive	officers	or	corporate	officers.	Subordinate	executives	are	given	different	titles	in	different	organizations,	but	one	common	category	of	subordinate	executive,	if	the	CEO	is	also	the	president,	is	the	vice	president
(VP).	An	organization	may	have	more	than	one	vice	president,	each	tasked	with	a	different	area	of	responsibility	(e.g.,	VP	of	finance,	VP	of	human	resources).	Examples	of	subordinate	executive	officers	who	typically	report	to	the	CEO	include	the	chief	operating	officer	(COO),	chief	financial	officer	(CFO),	chief	strategy	officer	(CSO),	chief	marketing
officer	(CMO)	and	chief	business	officer	(CBO).	The	public	relations-focused	position	of	chief	reputation	officer	is	sometimes	included	as	one	such	subordinate	executive	officer,	but,	as	suggested	by	Anthony	Johndrow,	CEO	of	Reputation	Economy	Advisors,	it	can	also	be	seen	as	"simply	another	way	to	add	emphasis	to	the	role	of	a	modern-day	CEO	–
where	they	are	both	the	external	face	of,	and	the	driving	force	behind,	an	organization	culture".[9]	Brad	D.	Smith,	former	CEO	of	Intuit	In	the	US,	the	term	"chief	executive	officer"	is	used	primarily	in	business,	whereas	the	term	"executive	director"	is	used	primarily	in	the	not-for-profit	sector.[10]	These	terms	are	generally	mutually	exclusive	and
refer	to	distinct	legal	duties	and	responsibilities.[11]	The	CEO	is	the	highest-ranking	executive	in	a	company,	making	corporate	decisions,	managing	operations,	allocating	resources,	and	serving	as	the	main	point	of	communication	between	the	board	of	directors	and	the	company.[12]	In	the	UK,	chief	executive	and	chief	executive	officer	are	used	in
local	government,	where	their	position	in	law	is	described	as	the	"head	of	paid	service",[13]	and	in	business	and	in	the	charitable	sector.[14]	As	of	2013[update],	the	use	of	the	term	director	for	senior	charity	staff	is	deprecated	to	avoid	confusion	with	the	legal	duties	and	responsibilities	associated	with	being	a	charity	director	or	trustee,	which	are
normally	non-executive	(unpaid)	roles.	The	term	managing	director	is	often	used	in	lieu	of	chief	executive	officer.	Business	publicists	since	the	days	of	Edward	Bernays	(1891–1995)	and	his	client	John	D.	Rockefeller	(1839–1937)	and	even	more	successfully	the	corporate	publicists	for	Henry	Ford,	promoted	the	concept	of	the	"celebrity	CEO".	Business
journalists	have	often	adopted	this	approach,	which	assumes	that	the	corporate	achievements,	especially	in	the	arena	of	manufacturing,	are	produced	by	uniquely	talented	individuals,	especially	the	"heroic	CEO".	In	effect,	journalists	celebrate	a	CEO	who	takes	distinctive	strategic	actions.	The	model	is	the	celebrity	in	entertainment,	sports,	and
politics	–	compare	the	"great	man	theory".	Guthey	et	al.	argues	that	"...these	individuals	are	not	self-made,	but	rather	are	created	by	a	process	of	widespread	media	exposure	to	the	point	that	their	actions,	personalities,	and	even	private	lives	function	symbolically	to	represent	significant	dynamics	and	tensions	prevalent	in	the	contemporary	business
atmosphere".[15]	Journalism	thereby	exaggerates	the	importance	of	the	CEO	and	tends	to	neglect	harder-to-describe	broader	corporate	factors.	There	is	little	attention	to	the	intricately	organized	technical	bureaucracy	that	actually	does	the	work.	Hubris	sets	in	when	the	CEO	internalizes	the	celebrity	and	becomes	excessively	self-confident	in	making
complex	decisions.	There	may	be	an	emphasis	on	the	sort	of	decisions	that	attract	the	celebrity	journalists.[16]	Research	published	in	2009	by	Ulrike	Malmendier	and	Geoffrey	Tate	indicates	that	"firms	with	award-winning	CEOs	subsequently	underperform,	in	terms	both	of	stock	and	of	operating	performance".[17]	Main	article:	Executive
compensation	§	Controversy	Executive	compensation	has	been	a	source	of	criticism	following	a	dramatic	rise	in	pay	relative	to	the	average	worker's	wage.	For	example,	the	relative	pay	was	20-to-1	in	1965	in	the	US,	but	had	risen	to	376-to-1	by	2000.[18]	The	relative	pay	differs	around	the	world,	and,	in	some	smaller	countries,	is	still	around	20-to-1.
[19]	Observers	differ	as	to	whether	the	rise	is	due	to	competition	for	talent	or	due	to	lack	of	control	by	compensation	committees.[20]	In	recent	years,	investors	have	demanded	more	say	over	executive	pay.[21]	Main	article:	Gender	diversity	§	In	the	boardroom	Lack	of	diversity	amongst	chief	executives	has	also	been	a	source	of	criticism.[22]	In	2018,
5%	of	Fortune	500	CEOs	were	women.[23]	In	2023	the	number	rose	to	10.4%	of	for	Women	CEO's	of	Fortune	500	companies.[24]	The	reasons	for	this	are	explained	or	justified	in	various	ways,	and	may	include	biological	sex	differences,	male	and	female	differences	in	Big	Five	personality	traits	and	temperament,	sex	differences	in	psychology	and
interests,	maternity	and	career	breaks,	hypergamy,	phallogocentrism,	the	existence	of	old	boy	networks,	tradition,	and	the	lack	of	female	role	models	in	that	regard.[25][26][27]	Some	countries	have	passed	laws	mandating	boardroom	gender	quotas.[28]	In	2023	Rockefeller	Foundation	awarded	a	grant	to	Korn	Ferry	to	research	strategies	and	then
action	a	plan	to	help	more	women	to	become	CEO's.[29]	See	also:	Toxic	leader	There	are	contentious	claims	that	a	significant	number	of	CEO's	have	psychopathic	tendencies,	often	characterized	by	power-seeking	behavior	and	dominance.	These	individuals	can	often	conceal	their	ruthlessness	and	antisocial	behavior	behind	a	facade	of	charm	and
eloquence.	Traits	such	as	courage	and	risk-taking,	generally	considered	desirable,	are	often	found	alongside	these	psychopathic	tendencies.	Tara	Swart,	a	neuroscientist	at	MIT	Sloan	School	of	Management,	has	suggested	that	individuals	with	psychopathic	traits	thrive	in	chaotic	environments	and	are	aware	that	others	do	not.	As	a	result,	they	may
intentionally	create	chaos	in	the	workplace.[30][31]	This	perspective	is	explored	in	the	book	Snakes	in	Suits,	co-authored	by	Robert	D.	Hare.	However,	Scott	Lilienfeld	has	argued	that	the	attention	given	to	psychopathy	in	the	workplace	by	both	the	media	and	scholars	has	far	exceeded	the	available	scientific	evidence.	Emilia	Bunea,	writing	in
Psychology	Today,	has	linked	psychopathic	traits	in	managers	to	workplace	bullying,	employee	dissatisfaction,	and	turnover	intentions.	Despite	this,	Bunea	cautions	that	excessive	worry	about	supposed	psychopathic	managers	could	discourage	individuals	from	pursuing	careers	in	corporations	and	deter	employees	from	addressing	issues	with	difficult
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executive	officer	at	Wikiquote	Retrieved	from	"	I	received	an	email	from	Comcast	about	my	data	usage.	I	want	to	speak	to	an	actual	HUMAN	BEING	about	my	account.	I	don't	want	an	automated	system	because	I	actually	have	QUESTIONS	and	I	also	want	to	do	some	other	things	with	my	account	as	well.	I	DO	NOT	want	to	go	into	one	of	your	stores,
and	if	I	have	to,	it	will	likely	be	to	totally	cancel	everything.	I	cannot	get	through	to	a	human	being	on	the	phone,	and	the	chat	is	not	working,	and	you	keep	directing	to	the	automated	system.	I	pay	you	a	HUGE	amount	of	money	every	month,	which	might	have	actually	GONE	UP	if	you	would	just	actually	CARE	about	your	CUSTOMERS	enough	to	pay
people	to	answer	the	phone	and	SPEAK	TO	THEM.	HOW	CAN	I	GET	TO	A	HUMAN	BEING	ON	THE	PHONE????	NOW	Mobile:	NOW	Internet	req’d.	NOW	TV:	Restrictions	apply.	NOW	Internet	req’d.	Taxes	&	fees	extra.	How	to	Contact	Comcast	by	Phone:	A	Step-by-Step	Guide	If	you’re	a	Comcast	customer,	you’re	probably	familiar	with	the
convenience	of	their	services,	but	you	might	sometimes	need	to	get	in	touch	with	their	customer	service	team.	Whether	it’s	to	troubleshoot	an	issue,	inquire	about	your	account,	or	report	a	problem,	knowing	how	to	contact	Comcast	by	phone	can	save	you	a	lot	of	time	and	hassle.	How	Do	I	Contact	Comcast	by	Phone?	To	contact	Comcast	by	phone,	you
can	use	the	following	methods:	Dial	the	main	Comcast	number:	1-800-COMCAST	(1-800-266-2728)	or	1-800-782-0088	for	Spanish-speaking	representatives	Contacting	Comcast	from	Monday	to	Friday	(6:00	am	–	10:00	pm,	Pacific	Time)	Residential	customers:	Call	1-800-229-4222	(1-800-COMCAETS)	Business	customers:	Call	1-800-800-7283
Contacting	Comcast	on	Weekends	(6:00	am	–	6:00	pm,	Pacific	Time)	Residential	customers:	Call	1-800-934-6489	Business	customers:	Call	1-800-934-9228	TDD	(Text	Telephone	Device)	or	ASCII	(American	Standard	Code	for	Information	Interchange)	Callers	Residential	customers:	Call	1-800-654-2895	Business	customers:	Call	1-800-654-2896	Faqs
and	Tips	for	Contacting	Comcast	by	Phone	Have	your	account	details	ready:	Make	sure	you	have	your	account	number,	name,	and	address	ready	to	provide	to	the	representative.	Know	your	issue	or	reason	for	calling:	This	will	help	the	representative	assist	you	more	efficiently.	Be	prepared	for	long	wait	times:	Phone	queues	can	be	long,	especially
during	peak	hours,	so	be	prepared	to	wait.	Be	patient	and	courteous:	Comcast	representatives	are	there	to	help,	so	be	respectful	and	polite	when	communicating	with	them.	Take	notes:	Keep	a	record	of	your	call,	including	the	representative’s	name,	the	solutions	proposed,	and	any	outstanding	issues.	Common	Issues	to	Discuss	with	Comcast
Representative	Here	are	some	common	issues	that	you	may	need	to	discuss	with	the	Comcast	representative:	Bills	and	payments:	If	you’re	having	trouble	paying	your	bill,	or	if	you’re	concerned	about	your	payment	due	date,	or	if	you’d	like	to	upgrade	your	plan.	Technical	issues:	If	you’re	experiencing	issues	with	your	Internet,	TV,	or	phone	service,	or
if	you’re	having	trouble	with	your	X1	or	Xfinity	equipment.	Outage	or	service	issues:	If	you’re	experiencing	an	outage	or	service	issue,	or	if	you’re	concerned	about	a	planned	outage	in	your	area.	New	service	or	activation:	If	you’re	a	new	customer	and	need	help	setting	up	your	service,	or	if	you’re	experiencing	difficulties	with	activating	your	account.
Comcast	services	and	promotions:	If	you’re	interested	in	exploring	new	services,	such	as	streaming,	or	if	you’d	like	to	know	more	about	available	promotions.	Conclusion	Contacting	Comcast	by	phone	can	be	a	straightforward	process,	but	it’s	essential	to	be	prepared	and	know	what	to	expect.	By	having	your	account	details	and	the	reason	for	your	call
ready,	you’ll	be	better	equipped	to	resolve	your	issue	efficiently.	Remember	to	be	patient,	courteous,	and	clear	when	communicating	with	the	representative,	and	don’t	hesitate	to	ask	questions	or	seek	clarification	on	any	issues.	Your	friends	have	asked	us	these	questions	-	Check	out	the	answers!	When	you	encounter	issues	with	your	Xfinity	services
or	have	questions	regarding	your	account,	knowing	how	to	reach	customer	support	can	save	you	time	and	frustration.	This	guide	provides	a	comprehensive	look	at	the	different	ways	to	contact	Xfinity	customer	support,	ensuring	that	you	receive	the	assistance	you	need	quickly	and	efficiently.Xfinity	offers	several	methods	for	customers	to	reach	their
support	team.	Depending	on	your	preferences	and	urgency	of	the	matter,	you	can	choose	from	phone	support,	online	chat,	social	media	outreach,	or	visiting	a	local	store.	Each	method	has	its	own	benefits	and	may	suit	different	situations.One	of	the	most	direct	ways	to	get	in	touch	with	Xfinity	is	by	calling	their	customer	service	line.	The	primary
contact	phone	number	for	residential	customers	is	1-800-XFINITY	(1-800-934-6489).	This	line	is	available	24/7	for	general	inquiries	including	billing	questions,	service	issues,	technical	support,	and	more.	Make	sure	to	have	your	account	information	handy	for	quicker	assistance.	If	you’re	not	keen	on	waiting	on	hold	or	prefer	less	direct	communication
methods,	consider	utilizing	online	chat	through	the	Xfinity	website	or	app.	This	feature	allows	you	to	interact	with	a	representative	in	real-time	without	making	a	phone	call.	Additionally,	reaching	out	via	social	media	platforms	like	Twitter	@XfinitySupport	can	also	yield	quick	responses.For	issues	that	require	face-to-face	assistance	or	if	you	prefer
personal	interaction,	visiting	an	official	Xfinity	store	might	be	ideal.	At	these	locations,	trained	staff	can	help	with	equipment	return/exchanges,	billing	questions,	and	service	upgrades	among	other	services.Before	reaching	out	directly	to	support	personnel,	it’s	worth	checking	out	self-service	options	available	on	the	Xfinity	website	or	mobile	app.
Through	these	platforms,	customers	can	manage	their	accounts	by	paying	bills	online,	checking	service	status	outages	in	real	time	or	accessing	troubleshooting	guides	that	might	resolve	common	issues	without	needing	extensive	support.No	matter	how	you	choose	to	contact	them	—	whether	by	using	the	phone	number	provided	above	or	opting	for
alternative	channels	—	reaching	out	to	Xfinity	customer	support	doesn’t	have	to	be	daunting.	By	understanding	your	options	ahead	of	time	and	having	relevant	information	ready	during	your	interaction	will	help	ensure	a	smoother	experience.This	text	was	generated	using	a	large	language	model,	and	select	text	has	been	reviewed	and	moderated	for
purposes	such	as	readability.	MORE	FROM	REFERENCE.COM	Can	anyone	offer	advice	on	how	to	speak	to	a	live	customer	service	agent?	I’ve	called	the	1-800	customer	service	number	and	prompted	to	talk	with	technical	support.	The	only	option	it	gave	me	was	to	select	#1	to	return	to	main	menu	or	visit	xfinity.com/myaccount.	The	call	automatically
disconnected	after	a	few	seconds.I’ve	logged	into	my	account	but	did	not	receive	the	information	I’m	seeking.	Please	help!	Connect	With	Xfinity	Customer	Service	Speak	with	an	agent	today	about	top	Xfinity	internet	and	bundle	deals	near	you.	Call	today	to	upgrade	your	existing	services	or	create	a	new	package	to	suit	your	needs.If	you	rent	your
modem,	Xfinity	will	contact	you	when	your	device	is	eligible	for	upgrade.	You	can	also	visit	xfinity.com/equipmentupdate	to	check	status,	but	you	will	have	to	login	to	your	Xfinity	account	to	access	the	information.There	are	several	convenient	ways	to	pay	your	Xfinity	bill.Login	to	your	account	at	xfinity.com	and	click	on	billing.	You’ll	see	current	and
past	bills	here,	and	can	set	up	autopay	for	your	convenience.Call	1-800-XFINITY	(1-800-934-6489)	to	pay	your	bill	over	the	phone.You	can	also	pay	your	bill	via	the	Xfinity	My	Account	app	(Apple	and	Google).Visit	an	Xfinity	Store	to	pay	your	bill.	If	you’re	looking	to	get	in	touch	with	Xfinity	customer	service,	calling	them	directly	can	often	be	the
quickest	way	to	resolve	your	issues.	Whether	you	have	questions	about	your	bill,	need	technical	support,	or	want	to	upgrade	your	service,	reaching	out	via	phone	can	save	you	time.	Here	are	the	top	five	ways	to	contact	Xfinity	customer	service	by	phone.The	most	straightforward	way	to	reach	Xfinity	is	by	calling	their	main	customer	service	number	at
1-800-XFINITY	(1-800-934-6489).	This	number	is	available	24/7	and	will	connect	you	with	a	representative	who	can	assist	with	a	variety	of	inquiries	ranging	from	billing	issues	to	technical	support.When	you	call	the	main	customer	service	line,	you’ll	first	encounter	an	automated	system	that	can	help	direct	your	call	based	on	your	needs.	By	following
the	prompts,	you	might	find	answers	without	needing	to	speak	directly	with	a	representative.	This	option	is	great	for	quick	inquiries	like	checking	account	balances	or	troubleshooting	basic	issues.	For	certain	issues,	it	may	be	more	efficient	to	call	a	specific	department	directly.	For	example,	if	you’re	having	internet	problems,	there	may	be	a	dedicated
tech	support	line	available	in	addition	to	general	customer	service	numbers.	Make	sure	to	check	Xfinity’s	official	website	for	any	departmental	numbers	that	might	streamline	your	experience.If	wait	times	are	high	and	you’re	unable	or	unwilling	to	hold	on	the	line,	consider	using	Xfinity’s	callback	option	if	it’s	offered	during	peak	hours.	The	system
allows	you	to	request	a	callback	at	a	time	that’s	convenient	for	you	instead	of	waiting	on	hold.While	not	strictly	over-the-phone	communication,	contacting	Xfinity	through	social	media	channels	such	as	Twitter	or	Facebook	could	expedite	the	process	of	getting	assistance	over	the	phone	later	on.	Many	companies	respond	quickly	through	these
platforms	and	may	even	provide	phone	numbers	or	facilitate	direct	connections	with	representatives.These	methods	provide	several	options	for	contacting	Xfinity	by	phone	effectively	and	efficiently	based	on	your	needs	and	preferences.	Remember	that	having	your	account	information	handy	when	calling	will	help	speed	up	the	process.	If	you’re
experiencing	ongoing	issues	or	have	complex	queries,	don’t	hesitate	–	reach	out	today.This	text	was	generated	using	a	large	language	model,	and	select	text	has	been	reviewed	and	moderated	for	purposes	such	as	readability.	MORE	FROM	CONSUMERSEARCH.COM	In	this	digital	age,	where	most	of	our	communication	happens	online,	it’s	still
important	to	have	a	reliable	customer	service	contact	number	for	businesses	like	Comcast.	Whether	you’re	facing	technical	issues	with	your	internet	connection	or	have	questions	about	your	bill,	having	a	direct	line	of	communication	with	Comcast’s	customer	service	can	be	a	lifesaver.	In	this	comprehensive	guide,	we	will	discuss	the	various	ways	you
can	reach	Comcast	customer	service	and	get	the	assistance	you	need.The	most	straightforward	way	to	reach	Comcast	customer	service	is	by	calling	their	dedicated	contact	number.	By	dialing	1-800-XFINITY	(1-800-934-6489),	you’ll	be	connected	to	a	representative	who	can	help	address	your	concerns.	This	number	is	available	24/7,	ensuring	that	you
can	get	assistance	whenever	you	need	it.When	calling	Comcast	customer	service,	it’s	essential	to	be	prepared	with	relevant	information	such	as	your	account	number	and	any	specific	details	about	the	issue	you’re	facing.	This	will	help	the	representative	assist	you	more	efficiently	and	accurately.	Additionally,	make	sure	to	have	a	pen	and	paper	handy
to	jot	down	any	important	notes	or	instructions	provided	during	the	call.If	phone	calls	aren’t	your	preferred	method	of	communication	or	if	you’re	looking	for	additional	support	options,	Comcast	offers	various	online	avenues	for	reaching	their	customer	service	team.One	option	is	visiting	the	official	Comcast	website	(www.xfinity.com)	and	navigating
to	their	“Contact	Us”	page.	Here,	you’ll	find	a	live	chat	feature	that	allows	you	to	engage	in	real-time	conversations	with	a	representative	from	the	comfort	of	your	own	device.	This	option	can	be	particularly	helpful	if	you	prefer	written	communication	or	have	complex	questions	that	require	detailed	explanations.	Additionally,	Comcast	provides	an
extensive	knowledge	base	on	their	website	that	includes	frequently	asked	questions	(FAQs)	and	troubleshooting	guides	for	common	issues.	Before	reaching	out	to	customer	service,	it’s	worth	exploring	this	resource	as	you	may	find	the	answers	to	your	questions	without	needing	to	contact	a	representative	directly.In	recent	years,	social	media	has
become	an	increasingly	popular	platform	for	addressing	customer	service	concerns.	Comcast	recognizes	this	trend	and	has	established	a	strong	presence	on	platforms	like	Twitter	(@ComcastCares)	and	Facebook	(www.facebook.com/Xfinity).By	reaching	out	to	Comcast	through	their	social	media	channels,	you	can	publicly	share	your	concerns	or
questions	and	expect	a	prompt	response	from	their	customer	service	team.	This	approach	can	be	particularly	useful	if	you	want	to	bring	attention	to	an	ongoing	issue	or	if	you	prefer	the	transparency	of	communicating	in	a	public	forum.If	you	prefer	face-to-face	interactions	or	have	complex	issues	that	require	in-person	assistance,	visiting	a	Comcast
service	center	might	be	the	best	option	for	you.	Comcast	has	numerous	physical	locations	across	the	country	where	customers	can	visit	and	receive	personalized	support.On	their	website,	Comcast	provides	a	store	locator	tool	that	helps	you	find	the	nearest	service	center	based	on	your	zip	code	or	city	name.	Before	visiting,	it’s	recommended	to	check
the	operating	hours	of	the	specific	location	as	they	may	vary.In	conclusion,	having	access	to	reliable	customer	service	is	crucial	when	dealing	with	any	telecommunications	provider	like	Comcast.	By	utilizing	the	various	contact	options	available,	such	as	calling	their	dedicated	contact	number,	utilizing	online	support	options,	connecting	via	social
media,	or	visiting	a	physical	service	center,	you	can	ensure	that	your	concerns	are	addressed	promptly	and	effectively.	Remember	to	provide	all	relevant	information	when	contacting	customer	service	and	be	prepared	with	any	necessary	documentation.	With	these	strategies	in	mind,	you’ll	have	no	trouble	reaching	Comcast	customer	service	whenever
you	need	assistance	with	your	internet	connection	or	other	related	issues.This	text	was	generated	using	a	large	language	model,	and	select	text	has	been	reviewed	and	moderated	for	purposes	such	as	readability.	MORE	FROM	ASK.COM	Find	the	fastest	way	to	contact	a	Xfinity	customer	service	representative	by	phone	or	online.	Getting	in	touch	with
Comcast’s	Xfinity	customer	service	is	easy	—	you	can	find	customer	service	contact	info	for	all	Xfinity	services	below.	Whether	you	call	Xfinity,	chat	online	or	go	to	a	store	location,	there	is	a	representative	available	to	help	you	virtually	24/7.	Customer	Service	Hours:	Monday	—	Saturday,	7	a.m.	to	9	p.m.	The	Xfinity	customer	service	number	can	assist
you	with	all	your	inquiries.	Call	Xfinity	customer	support	for:		Tech	support	Billing	and	payments	Add/remove	services,	such	as	TV	packages	Check	the	status	of	your	appointment	Additional	Xfinity	customer	service	numbers	(800)	934-6489	(800-Xfinity)		EST	Pay	your	Xfinity	bill	by	phone	24/7.	(888)	936-4968	EST	Find	out	more	info	or	access	your
Xfinity	Mobile	account	by	calling	an	Xfinity	Mobile	specialist.	(800)	391-3000	EST	Call	if	you	are	a	new	or	existing	business	customer.	Xfinity’s	tech	support	number	is	the	same	as	their	customer	service	number.	To	quickly	reach	a	tech	support	representative,	enter	the	ZIP	code	associated	with	your	account,	then	say	“technical	support”	when
prompted.	Call	Xfinity	tech	support	for	issues	such	as:	Modem/router	not	working	Setting	up	your	X1	TV	remote	Not	getting	a	dial	tone	on	your	home	phone	There	are	a	few	things	you	will	need	to	have	ready	when	you	call	Xfinity	customer	service:	Your	ZIP	code	The	phone	number	associated	with	your	account	Your	Xfinity	account	number	If	you
don’t	have	the	information	above,	or	you	are	not	an	existing	customer,	here	is	the	quickest	way	to	navigate	the	phone	system	to	get	to	the	correct	department	or	to	reach	a	live	Xfinity	representative:	Call	(800)	934-6489	(1-800-Xfinity).	Press	9	or	say	Spanish	if	you	need	to	go	to	the	Spanish	menu	You	will	be	immediately	prompted	to	enter	your	ZIP
code	where	you	have	or	want	Xfinity	service	If	you	do	not	enter	a	ZIP	code	here,	you	will	be	asked	for	a	phone	number	or	account	number,	or	prompted	to	say	“new	customer”	if	you	are	trying	to	sign	up	for	new	service	If	you	do	nothing	at	this	point,	you	will	be	asked	to	select	one	of	the	following	options	in	order	to	continue	to	an	Xfinity
representative:	–	Say	“Tech	support”	or	press	1	–	Say	“Billing	and	payment”	or	press	2	–	Say	“Other	options”	or	press	3	(Other	options	include	“add	service	or	products,”	“remove	services	or	products”	and	“appointments”)	–	If	you	do	not	select	one	of	the	options	above,	you	will	be	prompted	to	press	0	to	get	to	an	live	agent	There	are	several	ways	you
can	contact	Xfinity	customer	support	at	any	time	of	day.	Get	instant	answers	to	technical	and	account	questions,	such	as		How	to	pair	your	remote	with	your	TV	What	to	do	if	your	Xfinity	home	phone	is	not	getting	a	dial	tone	How	to	restart	your	Xfinity	Home	touchscreen	Visit	the	Xfinity	forums	to	share	knowledge	with	other	customers	and	find
answers	from	experts.	The	forums	are	a	great	place	to	start	if	you	have	a	specific	technical	question.	Just	type	a	keyword	in	the	search	bar,	and	odds	are,	someone	else	has	experienced	the	same	issue	and	can	help	you	solve	it!	Feel	free	to	reach	out	to	Xfinity	on	social	media	with	questions	not	found	on	their	website,	such	as	info	on	promos	and	deals.
From	the	Xfinity	Help	Center,	you	can	check	on	outages,	link	to	forums,	find	a	store	and	more.	Learn	more	about	closed	captioning,	voice	guidance	and	other	support	features	for	users	with	disabilities.	You	can	receive	text	alerts	and	info	about	your	account	when	you	set	up	a	texting	account.	If	you’re	phone-averse	or	just	don’t	have	the	time	to	call
Xfinity,	you’re	in	luck.	Many	Xfinity	customer	service	issues	can	be	easily	handled	through	your	online	Xfinity	account.	Don’t	worry	about	picking	up	the	phone	for	these	common	issues.	We’ll	show	you	how	to	handle	them	online	in	a	flash.	Find	out	more	about	the	Xfinity	bundle	deals	in	your	area	by	speaking	with	an	Xfinity	expert.	Call	now	to	order
new	Xfinity	service.		Call	now	There	are	half	a	dozen	different	ways	to	pay	your	Xfinity	bill	each	month,	so	choose	the	method	that	is	most	convenient	for	you.	Call	Xfinity	customer	service	at	1-800-Xfinity	or	(800)	934-6489)	EST	to	pay	your	bill	by	phone	Visit	www.xfinity.com	to	make	an	Xfinity	bill	payment	online	Download	the	Xfinity	My	Account	app
to	make	an	Xfinity	bill	payment	via	mobile	Visit	an	Xfinity	location	using	the	Xfinity	store	locator	to	pay	your	Xfinity	bill	in	person	Set	up	an	Xfinity	live	chat	to	have	an	agent	walk	you	through	the	bill	pay	process	You	can	also	set	up	automatic	bill	pay	to	have	payments	drafted	directly	from	your	bank	account.	Enrolling	in	automatic	bill	pay	may	also
qualify	you	for	discounts	off	your	monthly	Xfinity	bill.	Save	time	by	troubleshooting	service	issues	without	having	to	contact	Xfinity	customer	service.	Of	course,	Xfinity	customer	support	is	available	24/7	to	help.		Xfinity	makes	it	easy	to	reset	your	password.	You	can	change	your	password	via	their	custom	Reset	tool,	via	the	My	Account	page	or	in	the
Xfinity	App.		Make	sure	your	new	password	is	at	least	eight	characters,	including	one	letter	and	one	number	or	special	character.	Be	sure	your	new	password	doesn’t	include	any	spaces,	your	name	or	any	part	of	your	Xfinity	ID.	To	use	the	Reset	Tool,	visit	xfinity.com/password,	enter	your	Xfinity	ID	and	select	how	you	would	like	to	reset	your
password.	Forgot	your	Xfinity	ID?	It’s	usually	your	mobile	phone	number	or	email.	If	neither	of	those	work,	you	can	reset	your	ID	here.	To	change	your	password	via	the	My	Account	page,	sign	in	to	your	Xfinity	account,	select	the	Users	tab,	then	Edit.	To	change	your	password	in	the	Xfinity	My	Account	app,	simply	sign-in	on	your	mobile	phone,	go	to
Account	Information	and	select	Change	Password.	If	you’re	having	trouble	with	your	Xfinity	connection,	there	are	a	few	quick	steps	you	can	take	to	rule	out	common	issues.		First,	check	for	an	outage	in	your	area.	Find	out	if	there’s	an	outage	in	your	area	and	when	you’ll	be	back	online	at	the	Xfinity	status	center.	Reset	your	equipment.	Turn	off	your
computer,	unplug	your	gateway	router	and	plug	it	back	in	after	15-20	seconds.	Turn	your	computer	back	on.		Inspect	all	cables,	connectors	and	outlets	to	make	sure	no	lines	are	damaged	or	loose.		If	you	are	having	speed	issues,	consider	taking	the	Xfinity	speed	test	to	ensure	you	are	getting	the	speed	you	are	paying	for.	Most	Xfinity	residential
internet	customers	have	a	data	limit	of	1.2	TB,	which	is	a	virtually	unlimited	amount	of	data	—	equivalent	to	streaming	21	hours	per	day.	However,	if	you	want	to	check	on	your	actual	data	usages	for	the	month,	or	just	want	to	see	what	else	a	terabyte	of	data	can	get	you,	go	here.	To	talk	to	an	Xfinity	Mobile	customer	service	expert,	call	(888)	936-4968
EST.	Xfinity	Internet	customers	can	determine	whether	their	third-party	equipment	is	approved	for	internet	and	voice	usage	at	My	Device	Info.	Input	your	ZIP	code	and	select	your	download	speed	to	see	a	complete	list	of	approved	equipment.	You	can	rent	an	upgraded	modem	with	Xfinity	or	you	can	buy	a	Xfinity	compatible	modem	with	better
capabilities	from	the	My	Device	Info	list.	If	you’ve	been	notified	by	Xfinity	that	you’re	eligible	for	an	equipment	upgrade,	visit	www.xfinity.com/equipmentupdate	(you	will	need	to	login	to	your	Xfinity	account	first).	Check	out	Xfinity’s	Status	Center	for	the	most	up-to-date	information	on	your	connection	status,	outages	in	your	area	and	easy	solutions	to
service	issues	without	agent	assistance.	There	is	no	official	email	address	for	Xfinity	customer	service	or	technical	support.	The	best	way	to	contact	Xfinity	customer	service	is	to	call	(800)	934-6489	or	engage	in	a	live	chat	with	an	Xfinity	representative.	Written	by:	Robin	Layton	Senior	Editor,	Broadband	Content	Robin	Layton	is	a	Senior	Editor	for
Allconnect,	dedicated	to	helping	consumers	navigate	the	often-complex	world	of	internet	service	providers.	With	30	years	of	experience	in	journalism	and	marketing,	Robin	empow…	Read	more	Read	bio	Subscribe	to	our	weekly	newsletter	for	internet	news	and	promos	By	subscribing,	you	agree	to	receive	Allconnect	newsletter	and	promotional	emails.
Your	privacy	is	important	to	us.	Please	call	us	at	1-800-XFINITY	to	talk	to	one	of	our	customer	service	representatives	for	further	information.	How	do	I	talk	to	a	Comcast	agent?	In	the	My	Account	app,	click	on	the	chat	bubble	icon	on	the	upper	right-hand	corner.	In	the	Xfinity	app,	click	the	chat	bubble	icon	on	the	upper	right-hand	corner.	On	the
More	tab	in	the	Xfinity	Home	app,	click	Chat	with	an	Agent.	Does	Comcast	have	24	hour	customer	service?	Chat	with	Xfinity	Get	24/7	help	with	any	questions	you	have.	Who	are	Comcast	competitors?	Comcast	competitors	include	Netflix,	The	Walt	Disney	Company,	Dish	Network	and	Broadview	Networks.	Comcast	ranks	2nd	in	CEO	Score	on
Comparably	vs	its	competitors.	Is	Comcast	the	worst	company	in	America?	Comcast	and	Charter	rate	worse	than	some	of	the	most	disliked	companies	and	organizations	in	America,	consistently	beating	the	airline	industry,	banks,	insurance	companies	and	even	the	IRS	in	terms	of	consumer	dissatisfaction.	Is	Verizon	owned	by	Comcast?	Are	Verizon
and	Comcast	part	of	the	same	company?	Comcast	owns	media	giant	NBCUniversal.	Verizon	in	2015	bought	out	Vodafone	Group’s	(VOD)	45%	stake	in	Verizon	Wireless	for	$130	billion.	What	was	Comcast	old	name?	American	Cable	Systems	What	cable	company	did	Comcast	buy	out?	AT	Broadband	What	does	Comcast	stand	for?	Crapping	On	Many
Customers	And	Seriously	Thoughtless	Who	started	Comcast?	Ralph	J.	Roberts	Why	did	Comcast	change	to	Xfinity?	Comcast,	the	biggest	cable	provider	in	the	United	States,	is	changing	its	name.	According	to	the	company’s	blog,	Xfinity	will	now	replace	Comcast	as	the	company’s	new	product	name	in	an	attempt	to	show	customers	that	it’s	not	the
“same	old	company,”	but	rather	an	innovator.	Does	Comcast	TV	and	Internet	use	the	same	cable?	Cable	internet	service	uses	the	same	coaxial	cable	network	as	cable	television	to	provide	your	home	with	internet.	The	modem	then	uses	an	Ethernet	cable	to	connect	to	your	computer	or	router,	which	is	what	gives	you	access	to	high-speed	internet.
Does	Comcast	run	cable	lines?	An	underground	cable	line	normally	brings	Xfinity	services	to	your	home.	In	most	cases,	these	lines	are	installed	when	your	home’s	being	built;	however,	in	some	instances,	the	line	may	not	have	been	installed,	or	it	could	be	damaged	and	need	to	be	replaced.	How	deep	does	Comcast	bury	their	cable?	18-inchesThe	How
do	I	get	Comcast	to	bury	cable?	Thankfully,	Comcast	has	recently	introduced	a	new	service	that	eliminates	hold	times	completely	for	homeowners	that	wish	to	report	unburied	wires	or	other	issues.	Simply	text	“On	It”	to	266278	from	your	smart	phone.	I	need	to	speak	with	a	live	person.	I	cant	get	through	your	automated	system.		Share	—	copy	and
redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and
indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply	legal	terms	or
technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for
your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	They	are	very	kind	with	helping	you	get	to	where	you	need	to	be	(if	you	can	only	afford	so	much,	they	will	try	to	make	it	happen	for	you	in	an	affordable	way).	I	appreciate	that.	My	biggest	problem	is	the	timing.	I	can	be	on	the
phone	or	chat	with	them	for	well	over	45	mins	to	an	hour	and	they	try	my	patience.	I	was	at	the	hospital	once	because	of	a	bad	situation	and	they	kept	asking	how	my	day	was	and	wanting	to	chitchat	(after	I	told	them	my	situation)	instead	of	looking	into	my	concern.	It	was	so	inappropriate	and	frustrating.	I’m	by	no	means	a	rude	person	on	the	phone
because	I	have	been	on	their	end	and	you	appreciate	any	little	bit	of	kindness	you	can	get.	But	i	was	getting	very	short	with	them	(sadly,	these	were	different	calls/sessions).	Also,	I	told	them	I	specifically	needed	my	bill	to	be	at	“$___”	price	and	it	was	after	trying	to	get	me	to	add	phones	to	my	internet	(which	would	have	doubled	the	whole	bill	at	the
end)	and	firmly	telling	them	to	stay	on	track	that	they	listened	to	me.	I’m	all	for	foreigners,	but	if	it’s	a	job	that	takes	you	45-60	mins	for	ONE	simple	call…	maybe	that	job	isn’t	for	you	and	it	shows	Xfinity	isn’t	keeping	up	with	managing	their	customer	service	representatives.	Please	speak	with	them	about	LISTENING	to	your	customers,	getting	to	the
points,	moving	quicker,	and	annunciation.	As	I	said,	you	guys	actually	GET	to	where	I	need	to	be,	but	the	time	wasted	to	get	there	seems	not	worth	it	some	days.	Thank	you	for	taking	the	time	to	leave	a	rating.	Our	team	is	available	7	days	a	week	to	provide	help,	and	you	can	connect	with	us	by	using	this	link	<	>.	Please	copy	and	paste	the	link	into
your	browser	or	click	the	link	in	the	email	notification	you	received	regarding	this	review.


